7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
01.04.2025 N 41-d3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH  peryiaupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXIy MOTPEOUTENIIMU U
U3TOTOBUTENSIMH, HCIIONMHUTEISIMU, HUMIOPTEpaMH, MpOJaBIaMH, BIaJeTbIlaMH arperaropos
uH(popmaluu o ToBapax (yciyrax) Mmpu Mpojiake TOBapoB (BBIOJHEHUH paOOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBaeT NpaBa HoTpeOuTeneil Ha mnpuoOpeTeHune ToBapoB (PaboT, YCIYr) HaAJEXaIlero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPE.bl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciyrax) u 00 UX HU3TOTOBUTENSX (MCIOIHUTEINAX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HMHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy MX HMHTEPECOB, a TaKKe OIpelesisieT MEXaHHU3M
peanuzanuu 3TuX 1mpas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

NOTPeOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WK MPUOOpecTH MO0 3aKa3bIBAIOLIHM,
nproOpeTaronii UM UCTIONb3YIOMIMKA ToBapbl (paboThbl, YCIYrH) MCKIIOUUTENBHO IS JIMYHBIX,
CEMEMHBIX, TOMAITHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYHIECTBIEHHEM MpPEIIPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3aIl[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAUBUAYAJIbHBIN MpeANnpuHUMAaTeb, TPOU3BOIAIIME TOBAPHI AJIS peanu3alu norpedurensm; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

UCIIOJIHUTENIb - OpraHM3allisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
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WHAWBUAYAIbHBI MPEANPUHUMATENb, BBIONHSAIONIME pa0dOThl WM OKA3bIBAIOUINE YCIIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0r0BOpY; (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojJaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAWBUAYAIGHBIM  MPEANPUHUMATEh, PEATU3YIONINEe TOBAphl MOTPEOHUTENSIM IO JOTOBOPY
KyILTH-Tipofaku; (B pea. emepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYTH) WIH
00s3aTeNbHBIM TPeOOBaHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM KM HOpsKe (B
TOM 4YHCJI€ HEBBIIOJHEHUE IPHU NPOAAKE WM HCIOJIb30BAHUU OTAEIBHBIX BHJIOB TEXHUYECKU
CIIOXKHBIX TOBapOB C IMPEIBAPUTEIILHO YCTAHOBICHHBIMU MpOTpaMMaMH [UIsl 3JIEKTPOHHBIX
BBIUMCJIUTEIbHBIX MAlllMH TPEOOBAaHUM, YCTAaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 ctatbu 4 HaCTOSILErO
3aKoHa), WM YCIOBUSM JOroBOpa, (MPU HUX OTCYTCTBUU HIJIM HEMOJIHOTE YCJIOBUNH OOBIYHO
MPEAbSIBISIEMBIM TPEOOBAHUSM), WM LESAM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YeTCS, WU IeNsIM, O KOTOPBIX MpojaBell (UCHOJHUTENb) ObUT IMOCTaBIECH B
U3BECTHOCTh IOTPEOUTENEM IpU 3aKIOYEHHM JO0roBOpa, WM oOpa3ny U (WiIM) ONHMCAHUIO IpPU
pojake ToBapa o obpasiy u (uim) no onucanuto; (B pea. GenepanbHpix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYILIECTBCHHBII HEIOCTaTOK ToBapa (paboTbl, YCIyrH) - HEYCTPAHUMBIA HEIOCTATOK WU
HEJ0CTaTOK, KOTOPbI HE MOXXET ObITh ycTpaHeH Oe3 HeCcOpa3MEpHBIX pPACXOJ0B WJIM 3arpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IIOCJE €r0 YCTpaHEHMs, WIN
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, ycnyru) - Oe3omacHOCTh ToBapa (paboThl, YCIYrH) AJisS >KU3HHU,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENT W OKPYXKAIOMICH Cpeabl TpH OOBIYHBIX YCIOBHUSX €r0
WCIIONIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKH U YTWIHM3AIUH, a Takke O€30MacHOCTh Mpoliecca
BBITIOJIHEHHSI pa0OTHI (OKa3aHUSI YCIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHTENEM  (IPOJABLIOM)  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYalIbHBIA IpEeANpUHUMATENb (fajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpPUHUMATENb) - OpraHU3aLus,
OCYILIECTBIIAONIAsl ONPEACIICHHYIO JEATEeIbHOCTh, WM OpraHW3allMs, CO3/1aHHAs HAa TEPPUTOPUU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLoOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWUHU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPEOOBAHHIMA
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJEXallero KadecTBa, JIMOO WHAMBHUIYaJbHBIN
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHSIOMINNA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHHWM JIOTOBOpPA C M3rOTOBUTENEM (TPOAABIIOM), B TOM YHCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENIEM (MHOCTPAHHBIM MTPOABLIOM), M YIOJTHOMOYEHHBIH UM Ha MPUHSATHE U
yIOBJETBOpeHHE TpeOoBaHUM MOTpeOuTeNel B OTHOIIEHWU TOBapa HEHAJJIeXkalllero KayecTna; (B
pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
WMHAUBUAYAJIbHBIN MpeIIpUHUMATENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa JJid €ro Mocieayroen
peanu3auuu Ha Teppuropun Poccuiickoit @enepauny; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-03)

BJajeNiel] arperaropa uHpopmanuu o ToBapax (ychyrax) (manee - Biajenel] arperaropa) -
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OpraHMW3aIis HE3aBUCHUMO OT OPraHW3aI[MOHHO-TIPABOBOKM (HOpMBI 10O WHAWBHUIYaTbHBIHA
OpellpUHUMAaTeb, KOTOpbIE SIBISIIOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  JIEKTPOHHBIX
BBIUMCIIUTENbHBIX MalmuH u (WId) BiaJenplaMd caiilta u (WIKM) CTpaHUIbBl calTta B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu  "MHTepHeT" M  KOTOpBIE MPEAOCTaBIISIOT
NOTPEOUTENI0 B OTHOIICHUM OIPEJACICHHOTO TOoBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHHM JIOrOBOpa
KYIUTU-TIPOJIaXXKH ToBapa (AOroBopa BO3ME3JHOIO OKAa3aHHUsS YCIYT), 3aKIIOYUTh C IMPOAABIOM
(MCTIONIHUTEIEM) JOTOBOP KYIUTU-TIPOAAXKK (JIOrOBOP BO3ME3JHOIO OKAa3aHUS YCIYr), a TakKke
MPOU3BECTU MPEABAPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJMYHBIX pacyeTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaxX HIpHUMEHsSEeMbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. ®enepanbhbix 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0uine moJioxxeHus

Crarps 1. IIpaBoBoe peryJimpoBaHue OTHOIIECHUH B 00/1aCTH 3aIIUTHI
NnpaB noTpeduTesIe

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH QeaepalibHBIMUA 3aKoHaMu (maiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHM MPABOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe Nopydarb (eaepalbHBIM OpraHaM
MCIIOJTHUTEJIbHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIF€ HOPMBI O 3al[UTE MpaB NOTpeOUTENEH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W34aBaTh JUIsl MOTpeOUTENsT M IMpoJaBlia
(M3rOTOBUTENS, HUCHOJHUTENSA, YIOJIHOMOYEHHOM  OpraHu3aluy WIA  YHOJHOMOYEHHOTO
WHAMBUAYaAJIbHOTO MIPpEIIPpUHUMATENS], UMIIOPTEpa, BiajleNblia arperatopa) npaBuia, o0s3aTelbHbIe
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0KEHHUS, TOTOBOPOB O BBIMOJIHEHUH PadOT U 00 OKa3aHUM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepaunu

1. Ecnmm mexnayHapoaHbiM noroBopom Poccuiickoit @enepanvy yCTaHOBIIEHBI MHBIE IPAaBHIIA O
3alIUTe TpaB NOTpeOHuTenel, uYeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCS TpaBUjla MEXKIyHapOJHOTo orosopa. (B pea. @eaepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocyaapCcTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  ITOJOXCHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiiexar ucnojgHeHuto B Poccuiickoil ®eneparum.
Takoe mnpoTHBOpeure MOXET OBbITh YCTAHOBJIEHO B TMOPSJAKE, OINpeneIeHHOM (enepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepansHoro 3akoHa ot 08.12.2020 N 429-03)
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Cratbs 3. IlpaBo norpeduTesie HA MpocBelIeHNEe B 00/1aCTH 3aAIIUTHI
NnpaB norpeduTesie

1. ITpaBo moTpeduTeNel Ha MPOCBEIICHUE B O0JIACTH 3aIIUTHI MPaB MOTPEOUTENECH oOecieunBaeTCs
MOCPEACTBOM BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (QenepalibHble TOCYIapCTBEHHBIC
o0pa3oBaTelbHbIe CTAHIAPTHI U 00pa30BaTEIbHBIC IPOTPAMMBI, @ TAK)KE TIOCPEIACTBOM OpraHU3aIHN
cuctembl nHOpMaMK MOTpeduTeNel 00 X MpaBax U 0 HEOOXOAUMBIX JICHCTBUSAX IO 3aAIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoHoB 0T 02.07.2013 N 185-D3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTeNed Ha MpPOCBEIIEHHE B 00JaCTH 3aIlUTHl IIpaB
HoTpeduTeNnel opraH TOCYIapCTBEHHOTO HAJI30pa OCYMIECTBISET (OPMUPOBAHHME U BEICHHUE
OTKPBITOTO U OOIIEAO0CTYIHOTO FOCYAapCTBEHHOTO NH(POPMAIIMOHHOTO pecypca B 00IaCTH 3alUThI
IpaB NOTpeduTeNei, KauecTBa U 0€30IIaCHOCTH TOBApOB (pabdoT, YCIIyT) B MOPSAAKE, YCTAHOBICHHOM
[TpaBurenscTtBoM Poccuiickoit ®enepauuu. (B pea. denepanpHoro 3akona or 11.06.2021 N
170-®3)

Crarbs 4. KauyecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomasen (ucnonHHUTENh) 00sA3aH MEpenaTh MOTPEOUTEN0 TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (palOoThl, YCIyTrH) MpOJaBel]
(ucrionHUTENb) 00s3aH TEpenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIINUN OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIA JJIS ETICH, T KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B peln. denepanbHOro 3aKOHA OT
25.10.2007 N 234-03)

3. Ecnu mponaBenr (MCHIOMHUTEND) MPH 3aKIIOUYEHUH JOTOBOpa OBLIT MOCTABIEH MOTPEOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX LIEJIAX MpUoOpeTeH s ToBapa (BBIIOJHEHUS pa0OThI, OKa3aHUs YCIYTH),
npojasel] (MCIOJMHHUTENh) O0s3aH Mepefarh MOTpeOUTedqr0 ToBap (BBHIMOIHUTH paboTy, OKaszaTh
YCITYTY), IPUTOTHBIHN JIJISl KCTIOIH30BAHKS B COOTBETCTBHH C dTHMH IIEIISIMHU.

4. Ilpu mpoaaxe ToBapa 1o o0pasily U (WIK) ONMUCAHUIO MpoaBel 00s3aH NepeaaTh NOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMHu JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH I[OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMHM IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallMH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISAIOTCS Poccuiickas @enepanus Wiy Apyrue rocyaapcrsa -
WieHbl EBpasMiiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs NEPEYHsA MpPOrpaMM JUIs
NIEKTPOHHBIX ~ BBIYHUCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKAEHUS KOTOPBIX SABISAIOTCA
Poccuiickas ®@enepanys uiam Apyrue rocy1apcTBa - WieHbl EBpasuiickoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE [JOJDKHBI OBITh TpENBApUTENIbHO YCTAHOBIIEHBI, M MOPSAOK HUX NpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaHHIO, ompenenstorcs [IpaButenscTBomM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

Hpe}IBapI/ITeJ'ILHO YCTAHOBJICHHBIC TPOTrpaMMbl JIS1 3JICKTPOHHBIX BBIYUCIIMTCIBHBIX MalIWH,
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UCIIONIb3YEMbIC TIOTPEOUTENIeM Ha OTJENbHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB IS JOCTYIA K
uH(popMmanuu Ha caiWTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "MHTEpHeT", MOJDKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOIB30BaHUS 0O€3 JOMOJHUTEIBHBIX HACTPOCK (MO0 YMOIIYAHHMIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKJCHUSI KOoTOopou siBisgercs Poccuiickas dexpeparus wim
Jpyrue rocyaapcTna - wieHbl EBpa3uiickoro SKOHOMHUYECKOTO COI03a, B MOPSIIKE, YCTAHOBIEHHOM
[IpaButenscTBOM Poccuiickoit Denepanmu. TpeOoBaHUsS K yKa3aHHOM ITOMCKOBOM CHCTEME U
MOPSIIOK €€ ompenaenieHus ycraHaBiuBaiotcs [IpaBurensctBoM Poccuiickoit denepamnuu. (B pen.
Ddenepanbpaoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IIPOTrpaMMbl Il AJIEKTPOHHBIX BBIUYMCIUTENIBHBIX MAalIUH,
UCIIOJNIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHCclie BKI0YaTh MHOTO(YHKIIMOHANIBHBIN cepBrC 0OMeHa MH(pOpMaIUeil, a Takke Iporpammy Jis
AJEKTPOHHBIX BBIYMCIMUTENBHBIX MAIlIMH, KOTOpas NpeJHa3HayeHa /g IIOMCKa, MPOCMOTpa M
NpUOOpEeTEeHUsT MIporpaMM Ui SJCKTPOHHBIX  BBIUMCIMTENBHBIX  MAIWH, PUMEHSIEMbIX
NOTPEOUTENSIMA C HMCIOJIB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBApOB (Jajee - €AUHBIM MarasuH
MPUIOKEHUH), U (PYHKIIMOHUPOBAHHWE KOTOPOM OCYIIECTBISETCS C y4€TOM OCHOBHBIX IPHUHIIUIIOB,
yTBEpXKAAeMbIX (pelepaibHbIM OpraHOM UCTIOJHUTEIBLHON BIACTH, OCYIICCTBISIOMUM (YHKITHH T10
BBIPA0OTKE U pealin3aluy rocyAapCTBEHHON MOJUTHUKU U HOPMATUBHO-TIPABOBOMY PETYIUPOBAHUIO
B chepe wuHPOPMAIMOHHBIX TEeXHOJNOTUH. DenepalbHBII OpraH WCIOJTHUTEILHOW BIIACTH,
OCYIIECTBISIOMMN (YHKIIMM 1O BBIPAOOTKE W peaju3alud TOCYJapCTBEHHON TMOJMUTUKH U
HOPMAaTUBHO-TIPABOBOMY PETYJIIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHH, TaKXKe
YTBEPK/IA€T MEPEUEHb MPOrpaMM JI JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllMH, pa3MENlaéMbIX B
€IMHOM MarasuHe TPUJIOKEHUM B o00si3aTenbHOM mopsiake. (B pen. denepalibHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaax€ M HMCIHOJb30BAHUH OTACIBHBIX BHJO0B TCXHUYCCKHU CJIOXHBIX TOBAapOB C
NpEeIBAPUTEIILHO YCTAHOBJICHHBIMHU TMPOrPaMMaMK ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH,
BKJIOYAsl €IMHBII MarasuH NPUIOKEHHH, 00ecreunBaeTcss OTCYTCTBHE CIEAYIOUIMX YCIOBHIL: (B
pen. ®enepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

1) mpUBOAAIIMX K OTPaHUYCHHIO BO3MOXKHOCTH MpPUOOpETeHHsT (YCTAHOBKH) MPOTPaMM JIs
SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAalIMH C HCIIOJIB30BAHHMEM CIAWHOIO MarasnHa HpI/IJ’[O)KeHI/H\/JI; (B
pen. ®enepansHoro 3akoHa ot 07.07.2025 N 194-D3)

2) HpI/IBOI[f[HII/IX K Ol"paHI/I‘-IeHI/II-O NN HCBO3MOXHOCTU MCIIOJIB30BAHUIA q)YHKHI/IOHaJ'II)HBIX
BO3MOXKHOCTEH MpPEABAPUTEIILHO YCTAHOBJIEHHBIX B COOTBETCTBUHU C IOJIOKCHUSAMH HACTOSIICH
CTaTbHu HpOFpaMM JJIA BHCKTpOHHBIX BBIYUCIUTCIIBHBIX MAaIIWH, BKJIIOYas eI[HHBIfI Mara3mH
NPUIOKEHNUH, @ TaKKe MPOrpaMM JUIs DJICKTPOHHBIX BBIYMUCIMTENBHBIX MAIWH, MPUOOPETECHHBIX
(YCTaHOBIIEHHBIX) C HCIOJB30BAHWEM €JAMHOIO Mara3MHa MPWIOKEHHH (B TOM 4HCIE YCIOBUH,
OrPAaHMYHMBAIONIMX TOUCK, OOHOBJEHHE MPOTPAMM I 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH,
yIIpaBJeHHE UX HACTPOMKAMM, 0OeCIeUeHne B3aMMOICHCTBHS C TIOTPEOUTESIMU, HATIPABICHHE MM
YBEJIOMIICHH,  YCIOBHH, MpPEAyCMaTPUBAIONIMX MPUMEHEHHE  OCOOBIX  TpeOoBaHMH K
(GhOpMHUPOBAHMIO IIEH HA YCIYTH, OKa3bIBAEMbIE B paMKaxX €IMHOT0 Mara3wHa MPUIOKEHUN WA TIPH
UCIIOJIb30BAHUKM TPOTpaMM U 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HWCIOJB30BAaHUEM EIWHOTO Mara3uHa MPWIOKEHUH, JUO0O0 MPUBOIAIINX K
OTPAaHMYCHUIO  (YHKIMOHAIBHBIX  BO3MOKHOCTEH  TEXHHYECKH  CJIOXKHOTO  TOBapa  IpH
MCIIOJIb30BAaHUU MPOrPaMMBbI JJIsl 3JIEKTPOHHBIX BBIUMCIMTENBHBIX MalvH); (B pea. denepaabHOro
3akoHa ot 07.07.2025 N 194-D3)

3) TpUBOISMIIMX K OTPAaHMYEHHIO CIIOCOOOB OIUIATHl C HKCIOJB30BAaHHEM EIUHOTO Mara3uHa
MPWIOKEHUW TpU MpuoOpeTeHnn (YCTaHOBKE) W HCIOJIB30BAHMH IPOTPAMM JUISI AJIEKTPOHHBIX
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BBIYUCIIUTEIBLHBIX MaliuH. (B pen. eaepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3aKoHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIKE TPEAYCMOTPEHBI 00s13aTeIbHbIE TPEOOBaHUS
K TOBapy (pabote, ycnyre), mponaBer] (MCHOJHUTENIh) O0S3aH MepenaTh IMOTPEOUTEN0 TOoBap
(BBINONHUTH paboOTy, OKa3zaTh YCIYry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUSM. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 5. IIpaBa u 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIH IJS JUTUTEIBHOTO HCIOJIL30BaHUS, HW3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - IIEPHUOJI, B T€YEHHE KOTOPOTO N3TOTOBUTEID
(ucrionHuTeNb) 00s3yeTcss obecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAaHMUSI TOBapa
(paboThI) IO HA3HAYCHHIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKU, HA OCHOBAaHHUU

nyHkTa 6 crarb 19 u nyHkTa 6 crateu 29 Hacrosiero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHONHHUTENH) O0OsS3aH YyCTaHABIUBATh CpPOK CIYXObI ToBapa (paboThI)
JUINTEJILHOTO T10JIb30BaHMs, B TOM YHUCIIe KOMIUICKTYIOUIMX M3JeNuil (JeTaneil, y3jioB, arperaTos),
KOTOPBIC IMO HCTCYCHHU OIPCACICHHOIO IMepruoaa MOTYT MPEACTABJIATL OIMACHOCTb JIA JKHU3HH,
3I0pOBbsl NOTpPEOUTENs, NMPUUUHATH BpEJ €ro MMYILECTBY WJIHM OKpyKaromel cpezae. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cinyxObl TOBapa (pabOThl) MOXET MCUUCIATHCS €AMHUIIAMU BPEMEHH, a TaK)KE HHBIMH
eJIMHUIIAMHA W3MEPEHUs (KHJIOMETpaMHU, METpaMU M MPOYMMH CAMHUIIAMH WU3MEPEHUST MCXOJs W3
(GyHKIIMOHAJIBLHOTO Ha3HA4YeHHUs ToBapa (pe3ynbrara paboTsl)). (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha potyKThl MUTaHHS, TapPIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTHI, TOBApbl OBITOBOM
XMMHHU U UHBbIE TIOJ00HbIE TOBaphl (pabOThl) M3TOTOBUTENb (MCIOJIHUTENL) 0053aH yCTaHABINBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HENPUTOJHBIM JUIs
UCIIOJIb30BaHUsI IO Ha3Ha4YeHHo. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIOJHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOIO CpPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIIOJIHEHUE Pa0OTHI), HA KOTOPBINA JOJIKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH
HE yCTaHOBJIEH, 3amnpernaercs. (B pea. @exepanbHoro 3akona ot 17.12.99 N 212-D3)

6. V3roroBuTenp (UCIOJHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIA CpPOK -
NepuoJi, B TEYEHWE KOTOPOIo B cilydyae oOHapyXeHus B ToBape (paboTe) HeJocTaTka U3rOTOBUTEINb
(MCTIONTHWTENb),  TPOJABEIl,  YIIOJHOMOYEHHAss  OpraHM3alus Wi  yIOJHOMOYEHHBIN
UHIUBUYAJIbHBIA — NpeANpUHUMATENb, HUMIOPTEp  OO0sM3aHbl  YAOBJIETBOPUTH  TpeOOBaHUSA
MOTpeOnTEeNs, yCTaHOBICHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa ot 21.12.2004 N 171-®3)

H3rotoBuTenb BIIpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 00OHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBIICHHOT'O UM TapaHTUWHOTO CPOKa (JOTOTHUTEIHHOE 00s3aTEBCTBO). (B pel.
®denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

ConepmaHHe JOITIOJITHUTCIIBHOI'O 00s13aTeNIbCTBa HU3TOTOBHUTEIIA, CpOK )ICP'ICTBPISI TaKoro
00s13aTeNbCTBA U opAI0K OCYHICCTBJIICHUA l'IOTpe6I/ITe.HeM npaB II0 TaKOMY O65[38.T6J'IBCTBy
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OTIPENENAIOTCS U3roToBUTENEM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBeny BopaBe yCTAHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

HpOI[aBCLI BIIpaBC IMPUHATH 06513aTeJIbCTBO B OTHOHICHUH HCIOCTATKOB TOBapa, O6Hapy)KeHHLIX 10
WUCTCUYCHWH  TapaHTUHHOINO  CPOKAa, YCTAHOBJICHHOIO  HM3TOTOBHTEIEM  (JIOTIOJHUTEILHOE
00513aTEBCTBO).

ConepxaHue JOMOIHUTENBHOIO 0053aTeNbCTBA MIPOJABLA, CPOK JEHCTBUS TaKOro 00sA3aTeabCTBA U
MOPSAOK OCYIIECTBIIEHUSI IOTpeOUTENIeM TMpaB IO TaKoMy 0O0S3aTeNbCTBY OINpPEAEIsIOTCS
JIOTOBOPOM MEXy ToTpedureneM U mponasioM. (B pena. PemepanbHoro 3akona ot 21.12.2004 N
171-d3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKH TOBapa, OOHapy)KEHHBIC B
TEUYEHUE CPOKA JCHCTBHUS IOMOJHUTEIBHOTO O0S3aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM
nyHkTa 6 cratbu 18 Hacrtosmiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUS AOMOIHUTEIHHOTO
00s3aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 craThM 19 Hacrosimero 3akoHa. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBapa

H3rotoButenb 00s3aH 00ECHEUYUTh BO3MOXKHOCTh HCIIOJIb30BAHUSI TOBapa B TEYEHHE €ro CpokKa
CIykObl. JI7Is1 3TOM 1edM HM3TOTOBUTENh OOCCIICYMBAET PEMOHT M TEXHUYECKOE OOCIYXKHBAHHE
TOBAapa, a TAKXKC BBIITYCK W IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3anuu B HCO6XOI[I/IMI)IX JJIA
PEMOHTa U TEXHUYECKOTO OOCIYXMBaHHS OOBEME M aCCOPTUMEHTE 3allacHbIX YacTeld B TCUCHHE
CpOKa IPOM3BOJICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a TP OTCYTCTBUHU TaKOTO CPOKA B TEUCHUE JICCSITH JIET CO JHS Nepeaay ToBapa MOTPEOUTEIIO.

Crarbs 7. IlpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyI'u)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Npu OOBIUHBIX YCIOBHUSX €ro
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3AUU OBbLT Oe30maceH ISl dKU3HH, 3710POBbS
NOTpeOUTENs, OKpYKAaloLled cpenibl, a Takke He NPUYMHSI Bpel HMMYILECTBY MOTpeOHUTENs.
TpeboBanusi, KOTOpbIE JOKHBI O0ECIeUunBaTh 0E€30MaCHOCTh TOBapa (pabdoThl, yCIyru) JUIs )KU3HU
U 3/10pOBbsI MOTPEOUTENs, OKPY)KAIOLIEH Cpeibl, a TaKkkKe NMpeloTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TIOTPEOUTENs, SBISIOTCS OOS3aTeNbHBIMA M yCTAHABIMBAIOTCS 3aKOHOM WIIHM B
YCTaHOBJICHHOM MM Topsizike. (B pexa. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. U3rotoButens (UCIONHUTENB) 00s13aH 0o0ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTAHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThM 5 HACTOSAIIETO 3aKOHA M3TOTOBUTENH (MCIIOTHHUTEINb) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK cIykObl, OH 00s3aH 00ecrieynuTh 6€30MacHOCTh ToBapa (padoThl)
B T€UEHUE JICCSITH JIET CO JIHS Tepeiad ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuauHEHHBIN KU3HU, 3I0POBBIO HIJIM UMYIIECTBY TOTPEOUTENS BCIICCTBUE HEOOECTIeUeHUS
0e3omacHOCTH ToBapa (paboOThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO cTaThed 14
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HACTOSIIETO 3aK0HA.

3. Ecim gnns  0Ge30macHOCTH  HCIIONIB30BaHHS ToBapa (pa®oThl, YCIyrHW), €ro XpaHeHHS,
TPAaHCHOPTUPOBKM M YTUIM3alMM HEOoO0XOAMMO cOOJI0AaTh CIeLMalbHble IpaBWia (Janee -
IIpaBWia), W3rOTOBUTENb (UCIOJIHUTENb) O00s3aH YyKa3aTb 3TH IpaBWiIa B COIPOBOAMTEIBHOU
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOM MM HMHBIM CIIOCOOOM, a
npojaBel] (MCIOHUTEINb) 00s3aH JOBECTH ITH MPABUIIA IO CBEJCHUS OTPEOUTEISI.

4. Ecnn Ha ToBapbl (pabOTHI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSJKE YCTaHOBJICHBI
oOs3aTenbHble  TpPeOOBaHMS, OOECHEUUBAIONIME MX O€30MacHOCTb UL  KHU3HH, 370POBbS
HOTpeOuTeNs, OKpYXKalomeld cpeapl W IPeJOTBpAlleHHE INPUYMHEHHS BpeAa HMYIIECTBY
noTpeOUTENs,, COOTBETCTBHE TOBAapOB (palboT, yCIyr) yKa3aHHBIM TpPEeOOBAaHUSAM MOJUICHKHUT
00s13aTeIbHOMY IOJITBEPXKJICHUIO B TMOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMH ITPABOBBIMH
akTamu. (B pen. GenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpopmaxka ToBapa (BBIIOJHEHHE pPAaOOTHI, OKAa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopManuu o0 00sS3aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUSl TpeOOBaHMSIM, YKa3aHHbIM B IyHKTe | Hacrosumieil crateu. (B pea. denepanbHOro
3akoHa OT 17.12.99 N 212-D3)

4.1. He pomyckaercs mponxaka TOBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COJCPIKAIIETO
UH(POPMAILIHIO, 32 PACIPOCTPAHEHUE KOTOPOH MpeayCMOTpEHa aJMUHUCTPATHBHAS HIIU yrOJOBHAs
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecmm ycraHoBIEHO, 4YTO TIpH COOJIOJACHWM MOTPEOUTENIEM YCTAaHOBJICHHBIX IPAaBHII
UCIIOJIb30BAaHUs, XPAaHEHUsl WM TPaHCIOPTHUPOBKU ToBapa (pabOThl) OH MPUUMHSAET WIH MOXKET
OPUYMHUTH BpeA OJKU3HU, 3J0POBBI0O MU HMMYIIECTBY TMOTPEeOUTENs, OKPYXKAIOIIEH cpene,
U3rOTOBUTENb  (MCHOJNHUTENb, NpOJAaBel) o00s3aH He3aMeUIMTENIbHO MPUOCTAHOBUTHb  €r0
MIPOU3BOJICTBO (peaau3alfio) 10 YCTpaHEHUs] MPUYUH Bpeaa, a B HEOOXOJUMBIX CIIy4asiX MPUHSTH
MEpBI [0 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTene).

Ecnu npuunHbl Bpeia yCTpaHUTh HEBO3MOYKHO, MU3TOTOBUTENb (MCIOJHUTEINb) 00s3aH CHATh TaKOM
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. IIpu HEBBINOJIHEHHH H3rOTOBUTENEM (HCIIOJIHUTENEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH MUCHOJHUTEIBbHOM BJIACTH MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboThl, yCIYTH) ¢ BHYTPEHHETO PbIHKA U (MJIM) OT MOTpedUTeNs
WM TIOTPEOUTENe B TMOpPSIKE, YCTAaHOBJICHHOM 3aKoHoaarenbcTBoM Poccuiickoit deneparuu. (B
pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOANEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O00BEME.

6. [Tynkt yrpatui cuiy. (B pen. @eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpedurTesss Ha HHPoOpPMALKMIO 00 U3TOTOBHUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padoTax, ycjayrax)
1. [TorpeOuTens BIpaBe MoTpedbOBaTh NMPEIOCTABICHU HEOOXOAUMOM U 10CTOBEpHON MH(pOpMaIUU

00 um3roroBuTene (MUCIOJIHUTENE, MPOAABIIE), PEXKUME €ro pabdoThl U peajn3yeMbIX UM TOBapax
(pabotax, ycayrax).

2. Vka3zaHHasg B myHKTe | Hacrosmieil ctaTbu MH(pOpMalus B HAIJISIIHONM M AOCTYNMHON (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENCH NP 3aKIIOYEHUH JJOTOBOPOB KYIUIU-TIPOIAaXKH U JOTOBOPOB
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O BBHIMONHEHWH pPabOT (OKa3aHWUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHEIBHBIX cdepax
oOcImy)KMBaHUsI TOTpeOUTECH, HAa PYCCKOM S3BIKE, a JOMOJHUTEIBHO, IO YCMOTPEHHUIO
W3TOTOBUTENS (MCIIONHUTENS, TPOAABIA), HA TOCYAAPCTBEHHBIX S3BIKaX CyOBEKTOB Poccuiickoii
®denepanuu U poJHBIX sA3bIKax Hapo10B Poccuiickoit denepanuu.

3. YHOIHOMOYEHHAS] OpPraHU3alusl I YIOJTHOMOYCHHBIA HHANBHAYAIbHbINA MPEIIPUHUMATEND 110
TpeOOBaHMIO TOTPeOMTENsT O00sM3aHBI MPEAOCTABUTH IMOATBEPXKICHHE CBOMX IOJHOMOYHIA,
BBITCKAMOIINX M3 3aKIOYCHHOT0 WMH JOrOBOpa C H3TOTOBHTENEeM (MpojaaBmoMm). (B pel.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosurelie (MCIOJHUTEIE, IPOAABIIE,

BJIaJleJiblle arperaTopa) (B pea. ®@eaepajbHoro 3akona ot 29.07.2018 N
250-P3)

1. M3roroButenb (MCIONMHUTEID, IIPOIABEL) 00s3aH JOBECTH 10 CBEACHHS IMOTPEOUTENS GUPMEHHOE
HaMMeHOBaHME (HAMMEHOBAHWE) CBOCH OpraHU3aIlMK, MECTO €€ HaXOXKICHHS (aJpeC) U PEKUM ee
pabotsl. [IpomaBer] (MCMONHHUTENb) pa3MemiaeT yKa3aHHYI HH(OpMAIWI0 Ha BbIBeCKE. (B pell.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJABEl) - WHAMBUIYaIbHbIM MpelnpUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALUIO O TOCYJAPCTBEHHOH PErucTpalid M HAaUMEHOBAaHHUU
3aperuCTPUPOBABILEIO €r0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH JOBECTU A0 CBEACHHS MOTpeOuTeNns (pupMeHHOE HAaUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXKJICHUS (aapec) W pexuM padOThl YIMOJIHOMOYEHHOM OpraHU3alNH
WIK YIOJHOMOYEHHOTO HWHIMBUAYAIBHOTO MpeanpuHumarens. (B pen. denepalbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YonHOMO4YeHHasi OpraHu3aIus Wik YIOJIHOMOYEHHBIH WHINBUAYAIbHBIN MTPeANPUHUMATEIh B
ciay4yae oOpaleHus MmoTpeOuTens o0s3aHbl JIOBECTH JI0 €ro CBEJACHUs HHPOpManuio O cedbe u
usroroputene (mpojaasiie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHHE), MECTO HaXOXKIACHUS
(ampec), pexxuM paboOTH, TOCYJAPCTBEHHBIH pPETHCTPAIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOPUAMYECKOTO  JNula, GaMuiInio, UWMs, OTY4eCTBO (ecliu HMeeTcs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEP 3aIllUCH O TOCYIapPCTBEHHOW PETUCTpaIy (U3UIECKOTO JINIA B KAUeCTBE
WHAVBUAYAILHOTO TpPEANpPHUHUMATENA). YTIOIHOMOYEHHAs] OpTaHu3alus WIW YIOJTHOMOYEHHBIH
WH/IMBUIYAJIbHBIA TIPEANPHHUMATEIH BIIPABE JJOBECTH J0 CBEICHHS NMOTpEeOUTENeH HHPOPMALIUIO O
cebe TocpeICTBOM ee pa3MelIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYyHUKAITHOHHOM
cet "UHTepHer", uHpopManuio 06 u3roropurese (MpoaaBlie) MOCPEACTBOM pa3MELICHHs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHUIly caiTa
WU3rOTOBUTENST (MpojaBia) B HWH(DOpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHet",
conepxkamiyro uHpopmanuio 00 wuzroroButene (mpojaasie). (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa 00si3aH JTIOBECTH JI0 CBEJEHHUS MOTpeOHTENel MHpOpMaIHio O cedbe u
npojaasle (ucrnonHutene) (pupmMeHHOe HaMMEHOBaHHWE (HAMMEHOBAHME), MECTO HaXOXKICHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3JaHHUH
IOPUJIMYECKOTO  JIMIA, (GaMUINI0, MM, OTYeCTBO (€ClM HUMeeTcs), TIOCYAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEP 3aIlUCU O TOCYAaPCTBEHHOM perucTpanuu (pu3nueckoro jJuia B KauecTBe
WH/IMBUYaJIbHOTO TpEeANpUHUMATENI), a Takke 00 HMEIOIMIMXCS HM3MEHEHHUSX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa A0BOAUT 10 CBEAEHUS moTpedburtesneil nupopmanmio o cedbe u
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npojiaBiie (MCIOJIHUTENE) MOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOMX CaiiTe U (WJK) CTpaHULIE cailTa B
nH(popManMoOHHO-TeJIeKOMMYHUKaiMoHHoW cetu  "HMHTtepuer". WHpopManuio o mpojaBie
(ucmosHHTENE) BIIAJENEl arperaropa BIIPaBe JOBECTH JI0 CBEICHHs MOTpEOUTENEH MOCPEICTBOM
pa3MelIeHHs Ha CBOUX caiiTe U (UJK) CTpaHUIE cailTa B MH(GOPMaIlMOHHO-TEIEKOMMYHUKAITMOHHOMN
cetu "NuTepuer” CCBUIKH Ha cauT IIpoJiaBLa (ucronHUTENS) B
nH(popManMoOHHO-TeJIeKOMMYHUKaMoHHOW cetu "HMHTepHer". (B pen. demepaibHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIIOJHUTENb) 00s13aH IPENOCTaBUTH BIIAJENbIYy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTu "MuTepHeTr" (pu ero HaJM4uuu)
JIOCTOBEPHYIO WH(pOpMaIno 0 cede, yka3aHHyIo B IMyHKTe 1.2 HacTosimei ctatbu. B ciydae, ecnu
UMEIOTCS U3MEHEHHS B Tako mHopMaiuu, mpojasel] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOIO
pabouero AHA ¢ MOMEHTa BHECEHHs B HE€ U3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3TuX
M3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuer”" (mpu ero Hamuuuu). Bragenen arperaropa o0si3aH BHECTH 3TH HU3MEHEHUS B
uH(pOpPMaIIMI0 O MPOJaBIE (MCIOJHUTEIE) B TEYCHHE OJHOTO pabodero AHs, €ClU pa3MelieHHe
yKa3aHHON MH(pOpMalluu OCYIIECTBISETCS Ha caliTe Biajesblia arperaropa U (WiM) ero CTpaHHIle
caiita B MH(OPMALIMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHTtepHetr". (B pen. dexepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMbIH M3rOTOBUTENEM (MCHOJIHMUTENEM, IPOIABLIOM),
HNOJJIKUT JULEH3UPOBAHUIO U (WJIM) HCIOIHUTEIb UMEET IOCYAAPCTBEHHYIO AKKPEAUTALUIO, 0
CBEJIEHUS MOTpeduTeNs A0JKHA OBITh Jl0Be/leHa HH(pOpMaLMs O BUJE AESITEeIbHOCTH U3rOTOBUTEIIS
(ucrionHUTENS, MPOJIABLA), HOMEPE JULEH3UU U (UJIM) HOMEPE CBUJETENbCTBA O IOCYIapCTBEHHON
aKKpeINTallMM, CpPOKax JEeMCTBUS YKa3aHHBIX JIMLEH3UUM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO W (WJIM) CBUICTENIBCTBO. (B pEa.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, npenycMOTpeHHas MyHKTaMu 1 U 2 HacTosmel cTaThy, JOJKHA OBITh JOBEAEHA 710
CBEICHMSI NOTpeOMTENEeH Takke NpPHU OCYIIECTBICHUH TOPIOBIM, OBITOBOIO W HHBIX BHUJOB
o0CITy’)KMBaHUs MOTpeOuTeNneil BO BPEMEHHBIX MOMENIEHHUSIX, Ha spMapKax, ¢ JIOTKOB M B JPYIHX
CIIy4asiX, €CJIM TOPToBJIsi, OBITOBOE U MHBIE BUABI OOCITYXUBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IOCTOSTHHOT'O MECTa HaXOXKACHUS MpoJiaBla (MCTIOTHUTEA).

Crarbsa 10. Uudopmauus o ToBapax (padorax, ycayrax)

1. UsrotoButenb (MCMOMHUTEND, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpPHYIO MH(]OpMaInio o ToBapax (paborax, yciyrax), 00ecreunBaronyro
BO3MOXXHOCTh WX MPaBUILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yClIyT) mmepedeHb u
CIOCOOBI  JIOBEJCHHS HWH(POpPMAIMK IO TOTPEOWTENsT yCTaHABIMBAIOTCSA [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeJIbHOM HOPSAIKE J0KHA COJIEPKATh!

HAaWMEHOBAaHHME TEXHUYECKOTO pErjlaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYECKOM PETyIUPOBAHUU U CBUAETEILCTBYIOINIEE 00 00s3aTeThHOM
MOATBEPKJIEHUN COOTBETCTBHUS ToBapa obo3HaueHwue; (B pea. denepanbHoro 3akoHa ot 21.12.2004

N 171-®3)

CBeZIeHHs 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHHH
IOPOAYKTOB IHTAHHUsS CBEIEHHs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAaHHE MCIIOJIb30BaHHBIX B
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MPOIIECCe HW3TOTOBICHHUS MPOAYKTOB NHUTAHHS MHUIIEBBIX J00ABOK, OMOJOTHYECKH AKTHBHBIX
no0aBoK, HHGMOpPMAalMg O HaJUYMKW B TMPOAYKTAX NHUTAHUS KOMIIOHEHTOB, TIOJTYYEHHBIX C
MPUMEHEHUEM T€HHO-HHXEHEPHO-MOIU(PUIIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €ClH COJACpKaHUE
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiseT Ooyiee NIE€BATHU JECATHIX IPOLIECHTA),
MUIICBON [IEHHOCTH, Ha3HAYCHUU, 00 YCIOBHSIX MPUMEHEHUS M XPAHEHHs MPOIYKTOB MHUTAHUS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJt0f, Bece (00beMe), 1aTe U MECTe M3TOTOBJICHUS U YHIAKOBKH
(pacdacoBKH) MPOJYKTOB MHUTAHUS, a TAKKE CBEACHHS O MPOTHBOIIOKA3AHUSAX JJISl MX IPUMEHEHUS
Ipu OTIEIbHBIX 3aboneBanusx. Ilepedyenr ToBapoB (paboT, yciyr), WHpOpManus O KOTOPHIX
JOJKHA COJIEpXKaTh TMPOTUBOMOKA3aHUS JUIS WX MPUMEHEHHS TPU OTACIHHBIX 3a00JIeBaHUSX,
yrBepknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepainbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, yciayr), B TOM YKCIIE TIPU OIUIaTe TOBAPOB
(pabot, ycimyr) 4epe3 OmNpeAelieHHOE BpeMsl IIOCie WX Iepefavyd (BBIIOJHCHHS, OKa3aHHs)
NOTPEOUTEIIO, OTHYIO CYMMY, ITOJUIEKAIIYIO BBIIIATe OTpeOuTeneM, 1 rpaduK IMOTalieHus TOH
cymmbl; (B pea. @epepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTH OH ycTaHOBJICH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBmiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMalrio 00 sHepreTudeckoi 3GEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HAIMYMA Takoi WHGPOpPMALMK ONPEAETICHO B COOTBETCTBHH C 3aKOHOJATEIbCTBOM 00

9HEProcOEPEKCHUH W O TOBBIIICHHH SHEpretudeckoii sddexruBuoctr; (B pen. PDemepanbHOro
3akoHa ot 23.11.2009 N 261-®3)

CPOK CITY>KOBI FJTH CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBICHHBIM B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a Tak)Ke CBEJCHHUS O HEOOXOIMMBIX ACUCTBUAX MOTPEOUTENs MO0 MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TMOCJIEICTBHSX MPU HEBBITIOJHEHUN TaKUX JEUCTBHI, €ClId TOBaphl (paboThI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh JJIsl JKU3HU, 3I0POBbS U UMYILECTBA
MOTPEOUTENISI WIIH CTAHOBSITCS HEMPUTOAHBIMHU JIJIS1 ICTIOJIB30BAHUS 10 HA3HAYCHUIO,

aapec (MecTo HaxoOXIEHHUs), (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucrionHMTENs,  MPOJABLA),  YINOJHOMOYEHHOM  OpraHuM3allMd  WIM  YHOJHOMOYEHHOI'O

WH/IMBUYaJIbHOTO TpeANpUHUMATENs, uMIopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmaruo 00 00s3aTEIPHOM TMOATBEPXKJIEHUU COOTBETCTBHS TOBapoB (paboT, yciyr),

yKa3aHHBIX B OYHKTE 4 cTaThu 7 HacTosAlero 3akoHa; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIMIO 0 TPABUIIAX MPOJAXKHU TOBAPOB (BBIIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIHII0, KOTOpOoe OyAeT BBINONHITH PadOTy (OKa3bIBaTh YCIYTry), H
uH(pOpMaIMIO 0 HEM, €CIIM 3TO MMEET 3HAYCeHHE, UCXOJs M3 Xapakrepa paboThl (yciuyrH); (B per.
®denepanbpHOro 3aKona ot 17.12.99 N 212-D3)

yKa3zaHHWe Ha UCIOJIb30BaHuEe (POHOTPAMM IPH OKa3aHUU PA3BIEKATENbHBIX YCIYTI MCIIOIHUTEISIMU
MY3bIKaJIbHBIX TIpon3BeeHui. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu mpuobperaemblii moTpebuteneM ToBap OblI B YHNOTPEOJCHWHM WM B HEM YCTpaHsICS
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEINI0 JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIusi 00 3TOM.

3. I/IH(I)OpMaI_II/ISI, OpeaAyCMOTpPCHHAAd ITYHKTOM 2 HaCTOsIIEeH CTaTbM, AOBOAUTCA A0 CBCACHHA
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noTpeOUTeNel B TEXHUYECKON MOKYMEHTallUuH, MpuUjaraeMoi K ToBapaM (paboTam, yciayram), Ha
9THKETKaX, MapKUPOBKON MJIM MHBIM CIIOCOOOM, IPUHATHIM Il OTJIEJIbHBIX BUIOB TOBapoB (pador,
yenyr). Uadopmanmst 06 00s3aTeTbHOM TOITBEPKICHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
HopsiIke U croco0amM, KOTOpPbIe YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM pEryJIMpPOBaHWH, M BKIIOYaeT B ceOfd CBEJCHHA O HOMEpE JIOKyMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBUSA U 00 OpraHU3alluM, ero BbIAABIICH.
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 11. Pexxum padoThl npogaBua (MCIIOJTHUTEJISA)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHHIIMIIAIBHBIX OpPraHU3allid TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB  OOCHMy>KMBaHUs TMOTpeOUTENe  yCTaHABIMBACTCS IO  PEIICHHUI0  COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX ~OpraHoB cyObekToB Poccuiickoit ®enepauuu U OpPraHoB  MECTHOI'O
camoympasieHus. (B pea. Deaepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3aluii, OCyIIECTBISIIOIINX IeITEIbHOCTh B cepax TOProBoro, OLITOBOIO
U WHBIX BUJOB OOCIYXHBAaHHS TOTPEOHTENECH M HE YKa3aHHBIX B IyHKTe | HacTosmei cTtathu, a
TAK)K€ UHAMBUIYAJIBHBIX IPEIIIPUHUMATEIICH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBLa (MCHOJHUTENS) JOBOJUTCS /10 CBEJIEHUS MOTpeOuTeNed M JOJKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NMpPo/JaBIa, BJaJieJIblIa arperaTopa) 3a HeHAAJIeKaIy0 HHPOPpMAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu motpeburento He MNpeAoCTaBiICHA BO3MOXHOCTh HE3aMEIUTENbHO TOJYYUTh MPH
3aKJIIOUYEHUU JI0TOoBOpa HMHGpoOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCIOTHUTENS) BO3MEIIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKJIIOYCHHS JOTOBOpAa, a €CIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro
UCIIONTHEHUSI M TMOTpeOoBaTh BO3BpaTa YIJIAUYEHHOH 3a TOBAp CYMMBI M BO3MELICHHS JIPYTHX
yOBITKOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUSI JOTrOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBAp (pe3ynbTar paboThl,
YCIYTH, €CIM 3TO BO3MOXKHO IO HUX XapakTepy) MpoJaBly (KcmosHuTeno). (B pea. denepaabHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBIIMKA IOKYNATENO0 TOJIHOM U  JOCTOBEPHOM
uH(popMaluu o ToBape (padote, yciyre), HECeT OTBETCTBEHHOCTbh, PEAYCMOTPEHHYIO MyHKTaMu 1 -
4 crarbu 18 wnm myHkTOM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro NnepeAayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHSI y HEro TakKoH
uHdopmarmu. (B pen. enepansHoro 3akona or 17.12.99 N 212-P3)

2.1. Bmanenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEIOCTOBEPHYIO MM HEMOJIHYIO
uHpopMalMio o ToBape (yciyre) wWiM TMpojaBlie (MCIOJIHHUTENE), Ha OCHOBAaHWU KOTOPOM
notpeduTeneM ObUT 3aKII0UEH JOTOBOP KYIUIM-TIPOAAXH (JIOrOBOP BO3ME3AHOTO OKa3aHMs YCIIyT) ¢
MPOJABIOM (MCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTEIIO
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BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. PexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MNpemycMOTPEHO COTJIAIIGHWEM MEXAY BIIAJCNbIEM arperaropa M IpoJaBIOM
(I/ICHOJIHI/ITGJIGM) HJIM HC BBITCKACT M3 CyHICCTBA OTHOIICHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCITIOJIHEHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHHUTEIEM) Ha OCHOBAaHUU
NPEOCTaBICHHON BJaJeNblieM arperatopa wuHpopMamuu o ToBape (yCiayre) WM IpOJaBIe
(ucniosHHTEINE), a TAKXKE 32 COOJII0JICHUE TIPaB MOTPEOUTENCH, HAPYILICHHBIX B pe3yabTaTe Nepeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJIeXKAIIero KadecTBa W OOMEHa HEMPOIOBOJILCTBEHHOTO
TOBapa HaJUIC)KAIIEro KauyecTBa HAa aHAJIOTMYHBIN TOBap, HECET MpojaBel] (UCIIONHUTEIND). (B peil.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Brnaneneny arperaropa He HecCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPEIOCTABICHHS €My HEJOCTOBEPHON MIIM HENOJIHON MH(pOpManuu o ToBape (ycuyre),
B Ciy4yae, €CIM BiaJejel] arperatopa He u3MeHseT wuHPopManuioo o ToBape (yciyre),
IIPEIOCTABIEHHYIO MPOJIABLIOM (HCIIOJIHUTENEM) U COAEPIKAILYIOCS B MPEUIOKEHUH O 3aKII0UCHUU
JIOTOBOpA KYIUTU-TIPOAAXKU (AOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHoro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenb BHpaBe MPeIbsBUTH TpeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
IPOM3BEACHHON UM IIpeBapUTENIbLHON OIuIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpauiaert
CyMMYy TIOJy4€HHOW WM TPEIBAPUTEIBHON OIUIaThl ToBapa (yCIyrd) B TEYCHHE JECITH
KaJIeHJapHBIX AHEN CO JTHS NpebsBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS IPU OJTHOBPEMEHHOM
HAJIMYUK CIIEAYIONMX ycsoBuid: (B pea. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIECHHH KOTOPOrO MOTPeOUTEIeM BHECEHA MpeABapUTENIbHAS OIUIaTa Ha
0aHKOBCKHI CUET BJaJeliblla arperaropa, He MepeiaH MOTPeOUTeNto B CpoK (yciayra He OKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBWi MPOJABIly (MCHOTHUTENO) YyBEeIOMIIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYr) B CBSI3M C HapylIeHHEM
MpOJaBIOM (MCIOTHHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIHyry) B YCTaHOBIICHHBIM
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBaHMEM O BO3Bpare CyMMbI TIPEABAPUTEIBHONM OIUIaThl TOBapa (yCIyrH)
noTpeOUTENs HAMpaBIsAeT BIAACABbIy arperaTopa IOATBEP)KIACHHE HAMpaBICHUS IPOJIABILY
(MCTIOJTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT WCIIOJIHEHHWS JOTOBOpa KYIUTU-TIPOJaXH (JIOrOBOpa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wnHOe He mpeaycCMOTPEHO YCIOBUSIMU I0JIb30BATEIBCKOTO WMJIM HHOTO  COIJIAIIEHMS
NoTpeOuTeNsl ¢ BIAJENbIIeM arperaropa, yBeAOMIIEHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKaze OT
WCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXET OBbITh
HATPABIIEHO BJIAJIENbIy arperaTopa, KOTOphI 00sS3aH HAMPABUTh €T0 MPOAABIY (MCIIOTHUTENO). (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyydae, yKa3aHHOM B IYHKTE 2.2 HAcTOSALIEH CTaThH, BJaJElEll arperaropa BIpaBe O0TKa3aTh
NOTPEOUTENIO B BO3BpaTe CyMMBI IPEIBAPUTENIBHON OIUIaThl TOBapa (yCIyru) IpHU MOJyYEHUH OT
1pojaBLa (UCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHus yCIyTu) Ipu
YCIIOBUHM, 4YTO KONHMS TaKOro TOJTBEpKIeHUs Oblla HampaBieHa BIaJeibleM arperaropa
HOTPEOUTENIO B TEUEHHE AECATH KaJCHIAPHBIX JHEH CO JHS MOJy4eHHUs BIaJeNblieM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI NpeABapUTEIbHON OIIaThl ToBapa (yciayru). B cinydae Hecornacus
noTpeOUTeNss C MpeICTaBICHHBIMH BIAJEbIIEM arperatopa JoKa3aTeIbCTBAMU IPUHATHS
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notpeduTeneM ToBapa (OKa3aHUs YCIYrH) IMOTpeOUTeNb BIpaBe TPeOOBAaTh BO3BpaTa CyMMBI
NPOU3BECHHOW MM IIpeIBAapUTEIbHON OIIaThl ToBapa (yCIyru) B cyneOHOM mopsake. (B per.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena KHU3HU, 370POBBI0 U MMYIICCTBY MOTPEOUTENsT BCJICICTBUC
HENpPEJOCTAaBICHUSI €My IIOJIHOM W JoCcTOBepHOM wuH(popmanmuu o ToBape (pabore, yciyre)
NOTpeOUTENs BIpPaBE MOTPEOOBATH BO3MEIICHHS TAaKOrO Bpena B TOPSAIKE, MPEAYCMOTPEHHOM
ctatbeil 14 Hacrosimero 3akoHa, B TOM YHKCJE IOJHOIO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HAXOISIIIMMCS B COOCTBEHHOCTH (BJiaJeHWH) moTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENI O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJI0OCTOBEPHOH MJIM HEJ0CTaTOYHO MOJHOW MHpopMamnueit o ToBape (padbore, yciryre), HEOOX0IUMO
UCXOJHUTh U3 MPEANOIIOKECHHSI 00 OTCYTCTBUU Y IOTPEOUTENS CIICIIUATBHBIX TIO3HAHUN O CBOHCTBAX

U XapaKTepucTHKax ToBapa (pabotel, ycmyru). (B pen. denepanpHoro 3akoHa or 17.12.99 N
212-®3)

Cratba 13. OTBeTCTBEHHOCTh U3rOTOBUTEJISI (UCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3alu1 WJIH YIIOJTHOMOYEHHOIO
HHAMBHUAYAJbHOI0 NPeANPUHUMATESI, UMIIOPTEPA) 32 HAPpYUICHUE
npas norpeouresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-@3)
1. 3a HapymieHue mpaB NMOTPeOUTENEH M3TrOTOBUTEHL (MCIIOIHUTENb, MPOJIABEIl, YIIOJIHOMOYCHHAS

OopraHusanusa HJIA YHOHHOMOquHBIﬁ I/IH,Z[I/IBI/II[yaJ'IBHHﬁ MMpCANPUHHUMATCIIb, I/IMHOpTCp) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pel. denepaibHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecim wmHoe wHe YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, mojjiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (TIE€HHU), YCTAaHOBJIEHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmnara Heycroiiku (T€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucnonmHUTENs,  NMPOJABIA,  YHOJHOMOYEHHYK  OpPraHM3alUI0  WIM  YHOJHOMOYEHHOTO
WHAMBUAYAJIbHOTO MpPEINPUHUMATENS,, MMIOPTEpA) OT MCIOJHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. PenepanbHoro 3akona or 21.12.2004 N
171-03)

4. N3rotoBuTelNb (UCIOIHUTENb, POJABELl, YIOJTHOMOYSHHAs: OpraHU3alys WIK YIOJTHOMOYEHHBIH
WHAVBUAYAJIbHBI [peANnpuHUMATeNb, HMIIOPTEP) OCBOOOXAAETCI OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNIbCTB WM 33 HEeHA yIeXkallee HCIIOTHEHHE 0053aTeNIbCTB, €CIIU JOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM MX HEHaJJIeKalllee HCIOJIHEHUE IPOU3O0IIIO BCIEICTBHE
HENPEOAOIMMON CHJIBI, @ TAK)K€ II0 MHBIM OCHOBAHMSIM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanust morpebutenss o0 ymjaare HEYCTOHMKU (TI€HM), MPEAYCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM,  TIOJUIEXKAT  YJOBJETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3anueil Wik YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM IpEeANpUHUMATENEM,
UMIIOPTEPOM) B 1O0OpOBOIBHOM Topsizike. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)
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6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3TOTOBHUTENS (MCIOJHHUTENS, IPOJABIa, YIOTHOMOYEHHON OpraHu3aluu HWiIu
YIIOJTHOMOYEHHOTO HHJMBUIYaJbHOTO TPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOI0ICHUE B
JIOOPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHUs TpeOOBaHMM moTpeduTens mrpad B pasMepe MAThIACCAT
MPOIIEHTOB OT CYMMBI, MPHUCYXICHHON CyJOM B TOJB3Yy moTpeduTtens. (B pen. DeaepanibHOrO
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alluUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
norpeduTeneil (MX accolManuy, COI03bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCAT
IPOLIEHTOB CYMMBbl B3bICKAHHOTO HITpada MNEepeduCIsSOTCs YKa3aHHbIM OOBEAMHEHMSIM (UX
accoLMalysAM, COK3aM) UM OpraHaM.

Crarbs 14. UMymiecTBeHHAasi OTBETCTBEHHOCTh 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKW3HH, 370POBBI0 WM HMMYIIECTBY MOTPEOUTENST BCJICICTBHE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIM WHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOJICKUT BO3MEIICHHUIO B TTIOJITHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUYMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTENS, IOJIEKUT BO3MEILEHUIO,
€CIIM Bpe NPUYMHEH B TEYCHHE YCTAHOBICHHOTO CPOKa CIY)KOBI MM CPOKa TOTHOCTH TOBapa
(paboTsr).

Eciu Ha TOBap (pe3ynabTaT pabOTHI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIY)XObl MJIM CPOK TI'OJHOCTH, HO OH HE YCTAaHOBJICH, JTUOO
NoTpeOUTENI0 He ObliIa MPEeAOCTaBIeHA MOJIHAS U JIOCTOBEpHasi HH(OpMaIHsI O CPOKE CITY>KObI WIH
CpOKe TOJTHOCTH, J100 MmoTpeOuTens He ObUI MPOMH(MOPMUPOBAH O HEOOXOIUMBIX NEHCTBUSAX IO
UCTEUCHUU CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEACTBUSAX MPH HEBBITOJTHEHUN
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTaBISET
OTMaCHOCTh JIISl J)KU3HU W 37I0POBbS, BPEI TOJICKUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
npuurHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThM S5 HACTOSAIIErO 3aKOHA M3TOTOBUTENb (MCTIOJHUTEND) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK CiyXObl, Bpea MOJJICKUT BO3MEIICHHIO B cClydyae €ero
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenayn ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
nepesayd yCTaHOBUTH HEBO3MOXKHO, C JaThl W3TOTOBJICHHUS TOBapa (OKOHYAHWS BBIMOJIHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEACTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHUIO MPOJABIIOM HWJIH
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, npuuuHEHHBIH BCIIEICTBUE HEIOCTATKOB pPabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHHUIO
VCIIOJIHUTEIIEM.

4. 3roroBuTenb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 3 BPEJl, IPUUYUHEHHBIN JKU3HH, 310POBbIO
WIM WMYIIECTBY NOTpEOUTENs B CBSI3M C UCIOJIB30BAaHUEM MaTepuasoB, O00OPYAOBAHUSA,
UHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOIUMBIX JJIsi MPOU3BOACTBA TOBAPOB (BBINOJIHEHUS padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOTrO, MO3BOJSUI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUN
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BBISIBUTEH X 0COOBIE CBOMCTBA WIIH HET.

5. UsrotroBuTens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU JJOKAXKET,
YTO BpeJ IPUYUHEH BCIEICTBME HENPEOJOIMMOM CHUJIbl MM HApyILIeHUs MOTpeOuTeneM
YCTQHOBJICHHBIX MPaBWJI HCHOJIb30BAHUS, XPAHEHHUS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanbHbIli  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIACACTBUE HAPYIICHUS H3TOTOBHUTEIEM
(ucomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3aluded WiId  YIOJIHOMOYEHHBIM
WHIUBHUIYAIbHBIM TIPEANPUHUMATENIEM, HMIIOPTEPOM) TMpaB IMOTPEOUTENSI, TPETYyCMOTPECHHBIX
3aKOHAMH W MPABOBBIMU akTamu Poccuiickoit @enepanuu, peryivpyrmMid OTHOIICHHS B 00JacTh
3aIIUTHI MPaB MOTPEOUTENCH, TOMJICKUT KOMIICHCAIIMU MPUYMHUTEIIEM Bpeda NMPU HAIWYUU €To
BUHBI. Pa3zMep KOMIIEHCAIIMM MOPaIbHOTO BpeAa OMpPENEeNsieTCs CyIOM W HEe 3aBHCHUT OT pa3Mepa
BO3MEIIICHHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

Kommnencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA UMYILICCTBCHHOI'O
Bpc€aa U ITOHCCCHHLBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Ilonoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanagiusarouiue nepeueHb HeOONYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumes, pacnpocCmMpaHAIOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3AKTI0YEeHHbIX
002060po6 (wacmo 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crartbs 16. HegomycTumbie yCJI0BUSA T0T0BOPa, YHIEMJISIIOIIME MIPaBa
NnoTpeduTe s, 3aNpeThl U 00I3aHHOCTH, HAJIAraeMble HA MPOJIABLA
(ucosiHMTEIA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YUIEMJISIOIIMMHU [paBa HOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpPBIE HApYyIIAIOT IMpaBUjla, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU JIOrOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMHM W IPUHUMAEMBIMU B COOTBETCTBHUHU C
HUMH WHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTaMu Poccuiickoin ®denepanuu, peryianpyronmmMu
OTHOLIEHWsT B OO0JIACTM 3allluThl MpaB mnoTpedutenel. HemomycTumble ycinoBHs JIOTOBOPA,
YIEMJISIOLINE NTpaBa NOTPEOUTEN S, HUUTOMKHBI.

Ecan Bxmrouenne B JA0roBOp yCHOBHﬁ, YIIEMJIAIOIUX ITpaBa HOTpe6I/ITeJ'ISI, IMOBJICKJIO MPUYHNHCHUEC
yYOBITKOB MOTPEOUTEINI0, OHU MOAJIEKAT BO3MEIICHUIO TTPOJABIIOM (M3TOTOBHUTENIEM, UCTIOTHUTEIEM,
UMIIOPTEPOM, BIAACIBIIEM arperatopa) B TOJTHOM O0BEME B COOTBETCTBUM CO cTaThel 13
HACTOSIIIETO 3aKOHA.

TpeboBanne moTpeOUTENsT O BOZMEIICHUH YOBITKOB MOJJICKUT yIOBICTBOPEHHUIO B TCUCHUE JCCATH
JTHEW CO JTHSI €T0 MPEAbSBICHUS.

2.K HCOOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIMIUM ITpaBa HOTpC6I/ITeJBI, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEAOCTABISIIOT MPOIaBlly (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alMyl WIM YIOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY NPEANPUHUMATENI0, HMIIOPTEPY,
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BJAJIENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHHUs O0s3aTeNbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMHM oOs3arenbcTBa (IpeaMeTa, IEeHbl, CpPOKa U MHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM YCIIOBHIA), 32 MCKIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM MHBIM
HOPMAaTUBHBIM IIpaBOBbIM akToM Poccuiickoii ®@exepanuu IperycMOTPEHAa BO3MOXKHOCTB
IIPEIOCTABIIEHUS JOIOBOPOM TaKOI'O IPaBa;

2) ycioBHsl, KOTOPBIE OTPAHMYUBAIOT TIPABO MOTPEOUTEINS HA CBOOOIHBIN BHIOOP TEPPUTOPHATBLHOM
MOJCYAHOCTH CIIOPOB, MPEIYCMOTPEHHBIM OYHKTOM 2 CTaThM 17 HacToAIIero 3aKkoHa;

3) ycnoBus, KOTOpblE€ YCTAaHABIMBAIOT [UIi MOTpeOuTeNns ITpadHble CAaHKIWKM WIA HWHBIE
0053aHHOCTH, TPEMATCTBYIONIME CBOOOJHOM peaiu3aluy IpaBa, yCTAHOBIEHHOTO CTaThel 32
HaCTOSIIIETO 3aKOHA;

4) ycioBus, KOTOPbIE UCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
UCIIOJIHUTEIIA, YIOJHOMOYEHHOM OpraHu3aldd WIA  YIOJIHOMOYEHHOTO HWHIMBHYaJbHOTO
IpealpUHUMATENS,, UMIIOPTEPA, BIJIAJENIblIa arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJyleKallee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHMSIM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHUE OAHUX TOBAPOB (padoT, yCIIyT) 00s3aTeTbHBIM
NpUOOpPETEeHNEM HMHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE IMPEIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MIPEAYCMOTPEHO 3aKOHOM;

6) ycCloBHUs, KOTOpBIE MpPEayCMAaTPUBAIOT BBHIMOJHEHHUE JOMOJHUTENBHBIX pPabOT (OKa3aHUE
JOTIOTHUTEIBHBIX YCIIYT) 3a MyaTy 0e3 MOoIy4eHHs COTTacHs moTpeOuTes;

7) yciioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTarbe 16.1 Hacrosimiero 3akoHa IpaBo
notpedurens Ha BBIOOP crmoco0a 1 GopMBI OIIATHI TOBApOB (padoT, yCiyr);

8) ycioBusi, KOTOpPbIE COJIEP>KAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
nmpojiaBia (MCIIOJHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITpaBOBbIM akTOM Poccuiickoit deneparuu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycinoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHWM, NPETyCMOTPEHHBIX
nyHkToM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl TPOAABIYY (M3TOTOBUTENIO, WCIONHUTENIO, YINOJHOMOYEHHOM OpraHu3aluyd WId
YIIOJIHOMOYEHHOMY HMHJUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) NMPH MPOJaXe TOBAPOB
(BBIIIOJTHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILETO KauecTBa;

11) ycnoBus, KOTOpblE YCTaHABIMBAIOT OO0s3aTENbHBIM JOCYIEOHBIH MOPSAAOK PAcCMOTPEHHUs
CIIOPOB, €CIIHM TAaKOM MOPSAJ0K HE MPENYCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJIsi TOTpeOUTENs O0S3aHHOCTh IO JIOKa3bIBAaHUIO
OTpeICIEHHBIX OOCTOATENhCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JOKEHO Ha
MOTpeOUTeS;

13) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT OTPEOUTENS B CPEACTBAX U CIIOCO0AX 3allMThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBST yAOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBapOB
(pabot, ycnmyr) ¢ HexocTaTKaMH B 3aBHCUMOCTb OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMH
TOBapoB (paboT, yciyr);

15) HWHBIC YCJIOBH, HAPYIIAOMME IIpaBUJia, YCTAHOBJICHHBLIC MCKIYHApPOJAHLIMU JOTOBOpaMU
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Poccuiickoit denepannn, HaCTOALMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMHU HHBIMM HOPMaTHBHBIMH IpaBOBBIMHM akTamu Poccuiickoit denepannu, peryiupyromuMu
OTHONICHHSI B 00JIACTH 3aAIIUTHI PAB OTPEOUTEICH.

3. IlpomaBeny (ucnosiHUTENH, BIAJAENCL] arperaropa) He BIpaBe OTKA3bIBATh B 3aKIIOYCHUH,
UCIIOJTHEHUH JOTOBOpA, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MNOTPeOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTEN0 BCIEACTBUE HApPYIICHUS €Tro IpaBa Ha CBOOOAHBINA BBHIOOP TOBAapOB
(paboTt, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEIEM, BIAQJCIBIIEM arperaropa) B MOJTHOM
o0Beme.

3anperniaercsi yIOBIETBOpEHHE TpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBUM, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (pador,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHMH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUN B JOTOBOp B Cilydae
IPaBOMEPHOI'0 YKa3aHUs MOTpeOMTE]IeM Ha HEIOIYCTHMBbIE YCJIOBUS JIOTOBOpa, YLIEMIISAIOIINE
npaBa MOTPEOUTENs, B LENIX MCKIIOYECHUS Takux yciaoBuid. [Ipw mpemabsBieHHH TOTpeOHTEIeM
TpeGoBaHUs 00 UCKIIIOUCHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBUH J10r0BOpPa, YIEMIISIOLINX IPaBa
noTpeduTeNs, yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATHU JHEH CO JHS €ro
OpeIbsBICHUST € 00s3aTelIbHBIM H3BELICHUEM IOTPEeOUTENsT O pe3ynbTaTaX pacCMOTPEHUs U
NPUHATOM MOTUBHUPOBAHHOM PEIISHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03anpl 4eTBepThId - MATHIA. - YTpaTuiu cuiy. (B pen. DenepanpHoro 3akoHa or 07.04.2025 N
69-d3)

3.1. [Ipogaxxa AOMOTHHUTEIBHBIX TOBAPOB (BBIMOJHEHHE JOMOJHHUTENBHBIX paboT, OKa3aHHE
JONOJHUTENBHBIX YCIYr) 3a OTACNBHYIO IUIATy OCYIIECTBISIETCS MPOJABIOM (HCIIOJHHUTENEM,
BJIQJIETIBIIEM arperaTopa) HUCKIIOYUTENbHO ¢ coracus norpeourens. (B pen. denepanpHoro
3akoHa oT 07.04.2025 N 69-D3)

[Torpeburtens BrnpaBe MOTpeOOBATh OT MpoJaBla (MCIOJHUTENS, BIaJeNblia arperaropa) Bo3Bpara
yIJIa4eHHOW JIEHEeKHOW CYMMBI 3a TMpOJaHHbIE 0e3 ero corjacus OTMOJHHUTEIbHBIE TOBAPHI
(BBIMIOJTHEHHBIE  JIOTIOJTHUTENbHBIE Pa0OThl, OKa3aHHbIE JOTOJHUTEIbHBIE YCIyTH). (B pell.
denepanbrOro 3akona ot 07.04.2025 N 69-D3)

3amnperniaercss HaBsI3bIBAaHUE OTPEOUTEIIO TOTIOTHUTEIBHBIX TOBAPOB (paboT, yCIIyT) 32 OTAENBbHYIO
TUIaTy IyTeM TPEIIOKEHHSI TTOTPEOUTENIO IO 3aKIIOUEHHs JOroBopa O MpUOOPETEHNH OCHOBHBIX
TOBapoB (paboT, yciyr) mpuoOpecTH NOMOTHUTENbHBIE TOBAPHI (PabOThl, YCIYTH) WIH 3aKITIOYUTh
WHBIE JIOTOBOPHI, NMPHOOPETEHNE WM 3aKJIIOYCHHE KOTOPBIX OOYCIOBIMBACTCS 005S3aTEIBHOCTHIO
P MPUOOPETEHUN OCHOBHBIX TOBApOB (paboT, ycIyr), €CIM UHOE HE MPEAYCMOTPEHO 3aKOHOM. (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[TorpeOuTens BHpaBe OTKa3aThCs OT OIJIAThl HABA3aHHBIX JIOMOJHUTENIBHBIX TOBapoB (pador,
yCIIyT), a €cid OHHM OIUIa4eHBI, BIpaBe MOTPeOOBAaTh OT MpoAaBIAa (MCHOJIHUTENS, BIaJesbIa
arperaTopa) Bo3Bpara yIjaueHHOH JAeHeXHOH cyMMsl. (B pen. denepanbHoro 3akona ot 07.04.2025
N 69-03)

TpeboBanue mnoTpebuTeNs O BO3BpaTe YIUIAYEHHOW 3a HaBsi3aHHBIE JOMOJHUTEIbHBIE TOBAPHI
(paboTbl, yCIIyru) Win mpuoOpeTeHHbIe 63 ero coryiacus ONOJHUTEIbHbIE TOBAphI (BBHIIOJIHEHHBIE
JOITOJIHUTCIIbHBIC pa6OTBI, OKa3aHHBIE JOITOJIHUTEIBHBIC ycnyrI/I) }IeHe)KHOfI CYMMBI TIOJJICKUT
YJIOBJIETBOPEHHUIO B TEUEHHME TPEX JHEH CO JHS MperbsBICHUS yKa3aHHOro TpeOoBaHHUsA. (B pell.
Ddenepanbroro 3akona ot 07.04.2025 N 69-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1

Cornmacue  morpeburtenss Ha  NPUOOPETEHHWE  JOMOJTHHUTEIBHBIX  TOBApOB  (BBIMOJIHCHHE
JIOTIOJTHUTEILHBIX padoOT, OKa3aHUE JOMOJHUTEIBHBIX YCIYT) 3a IUIaTy 0GOpMIIIETCS MPOIaBIIOM
(McTioTHUTENIEM, BIIAJCIbIEM arperaropa) B MUCbMEHHOU (opme, eclii WHOE HE MPEayCMOTPEHO
3aK0oHOM. O0S3aHHOCTD JI0Ka3aTh HAJIMYUE TAKOTO COTJIACHs MM OOCTOSITENIbCTBA, B CHIIY KOTOPOTO
TaKoe Corjacue He TpeOyeTcs, Bo3jIaraeTcs Ha MpojaBia (MCIIOTHUTENs, BIaIeblla arperaropa). (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocrapieHre MpoaaBOM (HCIIOTHUTENEM, BIAJCIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
corimacud  ToTpeduTenss Ha  NOPUOOPETCHHE  JIOMOJHUTENIBHBIX  TOBApOB  (BBHITIOJHEHHE
JIOTIOJIHUTENIBHBIX PaboT, OKa3aHWE [OMOJHUTENbHBIX YCIYTr) WIA BBIPAXKEHHE IPOJABIOM
(McronHHUTENIEM, BIIAJEIbLEM arperatopa) 3a HOTPEOUTENsT TAKOro COIJIacus B MHOM BHIE JIHOO
(bopmupoBaHue MPOAABIOM (HCTIOTHUTENICM, BIIAICIIbLEM arperaropa) yCIOBHiA, MPEIIOIaralolInx
W3HAYaJIbHOE COTJlacue MOTpPeOuTeNss Ha MPUOOpETeHHE JONMOJHHUTEIBHBIX TOBAPOB (BBITOJHEHHE
JIOTIOJIHUTENIBHBIX ~ paboT, OKa3aHWe JIOMOJHHUTEIbHBIX YCIYyr), HE [OIycKaercs. (B pel.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

4. TlponaBeny (MCHONHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUM, U3MEHEHUU WJIM PAaCTOPKEHHM JI0rOBOpa C MOTPEOMUTENEM B CBSA3H C
OTKa30M MOTpeOuTesss MPEeNOCTaBUTh MEPCOHATbHBIC JaHHBIC, 32 UCKIIOYEHHEM CIy4aeB, €CIH
00513aHHOCTh IPEIOCTABIEHUS TaKWX JAHHBIX IPENyCMOTpPEHa 3aKOHOJATeNbCTBOM Poccuiickoi
®denepalliiil UK HETIOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPa C OTPeOUTEIEeM.

[Ipu nmpenbsBiaeHnU MOTpeOHTENEM TPeOOBAaHMS O MPEAOCTABICHHH MH(POPMAIMA O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONMPEICIIONINX HEBO3MOXKHOCTh 3aKIIIOUCHHS, MCIIOIHEHHS,
U3MEHEHHsI WJIM PpAcTOPXKEHHs JIoroBopa Oe3 TMpenoCTaBICHUS MEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU Gopme (B TOM ymcie B (popMe IJIEKTPOHHOTO JIOKYMEHTA) MpoJaBel (MCIOIHUTENb,
BJIAJIeJICI] arperaropa) JOJDKEH MPEeIOCTaBUTh TaKylo MH(POPMAIMIO B TEYEHHE CEMH THEW CO JHS
NPEIbIBICHHS YKa3aHHOTO TPeOOBAHMUS.

[Tponaser (MCTIOTHUTENB, BIAIENEll arperaTopa) npeaocTapiseT HHHOPMAIIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOPOUM MpeabsBIEHO TpeOOBaHUWE IMOTPEOUTENs O MPENOoCTaBICHUU WHMOpMAIUU O
KOHKPETHBIX MPHUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONINX HEBO3MOXKHOCTh 3aKIHOUYEHUS,
WCIIOJTHEHU S, I3MEHEHMSI HJIM PACTOPIKEHHUS JIOTOBOpa 0€3 MpeI0CTaBIeHUs MEPCOHAIBHBIX JTaHHBIX,
€CJIM MHOE HE yKa3aHO B 9TOM TPeOOBaHUMU.

[Tpu mpexbsBieHun morpeduteneM TpeOOBaHUS O MPEAOCTaBICHHH MHPOPMAIMH O KOHKPETHBIX
IMpUYUHAX W IMPABOBBIX OCHOBAHUAX, OINPCACIAIOIINX HCBO3MOXHOCTL 3aKIIOUYCHUA, HCIIOJITHCHUA,
W3MEHEHHUs WM PacTOP)KEHHUs JoroBopa 0e3 MpelOoCTaBIICHUs MEPCOHANbHBIX JTAHHBIX, B YCTHOU
dbopme Takas nHDOpMaIU TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIBHO.

Crartbs 16.1. @®opMbI ¥ OPSIJIOK OIJIATHI PH NMPOJAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DenepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [IpoxaBsen (MCHOHUTEIND, BIAJIENEL] arperaTopa B CiIy4ae UCIOJIb30BAHUS B CBOEH J€ATENbHOCTH
HAJIMYHBIX PAacyeTOB ¢ moTpedureneM) o0s3aH 00ecreyuTh BO3MOKHOCTh OIUIAThl TOBApoB (padoT,
yCIyr) MyTeM HCIOJIb30BAHUS HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKXe HAIUYHBIX
pacdeToB 1Mo BbIOOpY moTpedutens. (B pen. PeaepanbHbix 3akoHoB oT 01.05.2017 N 88-®3, ot
31.07.2020 N 290-®3)
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OO6s3aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCJIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcsl Ha NpojaBla (MCIIOIHUTENS, BIaJelblla arperatopa), y KOTOporo BeIpy4Ka OT
peanu3aniy TOBapoB (BBINOJIHEHHS PadOT, OKa3aHHs YCIyr) 3a MPENIIeCTBYIOIINI KaJeHIapHbIA
roJl IPEBBIIIAET ABAALATh MUUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCS B MecTe, Iie He MPEAOCTaBISIIOTCS YCIyTU
JOCTyNa K TMOJBIIKHON pamuoTeneOHHON CBS3M W (WMJIM) CPEACTBAM KOJUICKTUBHOTO JOCTYIa K
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ~ ceTH  "MHTepHetr", mpomaBenr  (MCIOJHUTENH)
0CBOOOKIAeTCsS OT O0S3aHHOCTH 00OECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OTLIATHI TOBApOB (padoT,
yCIIyT) C MCMOJb30BAaHMEM HAI[MOHANBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pea. denepambHOro
3akoHa otr 01.05.2017 N 88-D3)

[IpomaBerr ocBOOOXKIAETCS OT OOSN3AHHOCTH OOECIIEYHTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUJIATC)KHBIX HMHCTPYMCHTOB B TOPIrOBOM O6’I)€KTC, BBIpYUYKa OT
peanu3any TOBapoB B KOTOPOM COCTaBIISICT MEHEE IATH MUJUIMOHOB PYOJIeH 3a MpeIecTBYFOIIIHA
KayieHaapHeid rol. (B pen. denepanbhoro 3akona ot 01.05.2017 N 88-3)

2. Omiara TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHHUEeM MpoJiaBlia (MCIIOIHUTEINS) IIyTEM PacueTOB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTEeKHOM
CUCTEMBI, OCYIISCTBISIFONINX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIHLCTBOM
Poccuiickoii ®enepanuu 0 HAaMOHAIBHOM IIATE)KHON CHCTEME, €CIM HWHOE HE YCTaHOBJIEHO
denepaTbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamMu PoccHiicKoi
®enepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIYr) HATWYHBIMHU JICHEKHBIMH CpPEICTBAMH 0053aTelIbCTBa
noTpeduTens mepe] MpoAaBIOM (HCIOIHHUTENEM) MO OrjiaTe ToBapoB (paboT, yCcIyr) cuuTaroTcs
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECCHUS HAJUYHBIX
JNEHEXKHBIX CPEICTB TMpojaBlly (MCHONHUTENIO0) JHUOO TUIATeKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY NeTSILHOCTD 110 TIPUEMY IIaTeKel (PU3HISCKUX JIUII.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia MPeAOCTaBISIEMbIX TOTPEONTENEM HATUYHBIX
JICHEeXKHBIX CpEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTelabcTBa MOTPEOHUTENsT mepen
POJAaBIOM (HCIOJHUTENIEM) MO OIulaTeé TOBapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JEHEXKHBIX
CPEICTB KPEIUTHOW oOpraHuzaluu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOaresry),
OCYILECTBIISIOUINM JESITEIbHOCTh B COOTBETCTBHH € 3aKOHOJATENbCTBOM Poccuiickoit ®deneparuu o
HallMOHAJIbHOM IUIATEXKHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, yciyr) myTeM MepeBOAa IEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢dbopM Oe3HATMYHBIX pPacyeTOB 00s3aTEIbCTBA MOTPEOUTENS MEepe MPOJABIOM (UCIIOJIHUTEIEM) O
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTA MOITBEP)KICHHS €ro WCIIOJHEHHS OOCITy)KHUBAIOIICH
NoTpeOUTENs KPeIUTHOM OpraHn3anuei.

4. Ilpu omuate ToBapoB (paboT, yciayr) mpoAaBly (MCHOJIHUTENIO) 3alpelIeHO YCTaHaBIUBAaTh B
OTHOIIEHUH OJTHOTO BHJA TOBapoB (paboT, yciIyr) pa3auyHbIe L[EHbl B 3aBUCUMOCTH OT criocoba ux
OIJIaThl TOCPEACTBOM HAIMYHBIX PACUeTOB MM B paMKax MpUMEHSeMbIX (GopM Oe3HaTUYHBIX
pacyeTos.

5. Hpo;[aBeu (I/ICHOHHI/ITCJIB) HECCT OTBCTCTBCHHOCTL 34 BO3HUKIIUC Y HOTpe6I/ITCJ'I}I Y6BITKI/I,


https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

BbI3BaHHbIC HAapYyIICHHEM TPeOOBaHUH MyHKTa | HACTOAIICH CTaThU.

Cratbsa 17. CygeOHas 3aiuura npaB norpeouresien
1. 3ammTa npaB moTpeduUTENeH OCYIIECTBISETCS CYI0M.

3ammTa mpaB  [mOTpeOUTENeH  yCIyr,  OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpPTraHU3ALMUSIMHU,
OpPraHU3YIOIMMHU B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTeneld (pUHaHCOBBIX
ycayr B cooTBeTCTBHH ¢ PenepanbHbM 3akoHOM "OO0 yIOIHOMOYEHHOM IO MpaBaM MoTpeOuTenei
(GUHAHCOBBIX  yCIyr", OCYILECTBJIAETCS € OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pen. Deaepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3ammTe npaB moTpedHuTeneld MOryT OBITh HPEAbABICHBI 1O BHIOOPY MCTHA B CyH IO
MECTYy:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBECTUMKOM SABJISACTCA HHIIHBHI{yaJIBHBIﬁ npeanpuHumMareiib, -
€I'o XXUTCJIbCTBA,

KUTCJIbCTBA NN HpC6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT M3 ACATCIBHOCTU €€ q)HHHaJIa NN HpCIICTaBI/ITeJH)CTBa, OH
MOXeET OBITh TPEIBSIBICH B CYJI [0 MECTY HaXOXICHHS e¢ (priMaa Wik MpeaCcTaBUTEIbCTBA. (B Pel.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. HOTp€6I/ITeJ'II/I, HWHBIC HCTHBI II0 HCKaM, CBA3AHHBIM C HAPYIICHHUEM IIpaB HOTpGﬁPITGJ'ICfI,
0CBO60)KI[3.IOTC$I OT YILJIAaThI FOCYI[apCTBeHHOfI INOOIJIMHBI B COOTBCTCTBHHM C 3aKOHOJATCIILCTBOM

Poccuiickoii denepaunn o Hajmorax u cbopax. (B pea. PenepanpHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTe el Npu MPoJa ke TOBAPOB
NMoTpeduTeISAM

Crarbs 18. [IpaBa noTpeduTeist Npu 00HAPYKEHUH B TOBape
HepocTaTKoOB (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciiydae OOHapy>KE€HUS B TOBape HEIOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap JIpYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IEPEPACUYETOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHON 11€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3}1HOF0 YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHHUA PaCX0d0B Ha UX UCIHPABJICHUC HOTpe6I/ITeJ'ICM HJIN TPCTbUM JIMIIOM;

OTKa3aThCsl OT HMCIOJIHEHMs JI0rOBOpa KYIUIM-TIPOJAaXXHU M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMbl. Ilo TpeOGoBaHMIO MPOABIA U 32 €0 CUET MOTPEOUTENh TOJDKEH BO3BPATUTh TOBAp C
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HEOOCTAaTKaMH.

[Tpu 3TOM MOTpeOUTENb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHHUS YOBITKOB, MPUINHCHHBIX
€My BCIICJICTBHE TPOJAXH TOBapa HEHAJUICKAIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YAOBJICTBOPEHHS COOTBETCTBYIOIIMX TPEeOOBaHMIA
oTpeOuTeIIsI.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPEOHTENh B ciiydyae OOHApy>KEHHs B HEM
HEJOCTaTKOB BIPAaBE OTKA3aTbCid OT HCIIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH M IMOTpeOoBaTh
BO3BpaTa yIUIAYCHHOH 3a TaKOH TOBap CyMMBI JJHOO MpeIbsiBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap
9TOM ke Mapku (MOJENH, apTUKYJIa) UM Ha TaKOH e ToBap APYroil Mapku (MOJeNd, apTHUKYIa) C
COOTBETCTBYIOILIUM IIEPEPACUETOM IOKYITHOW LI€Hbl B TEUEHHE NATHAALATU AHEW CO THA Ieperadn
notpedurento Takoro ToBapa. [lo HWcTeyeHHH 3TOro Cpoka yKa3zaHHbIE TpeOOBaHMS MOAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEAOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXJIOro roja rapaHTHMHHOTO Cpoka B
COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEHW BCIEACTBHE HEOJAHOKPATHOIO YCTPAHEHUS €r0 pPa3In4HbIX
HE/I0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBAapoB yTBepxknmaercs IIpaBurensctBoM  Poccuiickoin
Deneparun. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B MyHKTe | HaAcCTOAIIEH CTaThbu, MNPEABABISAIOTCA MOTpeOUTErIeM
MPOJABIYy JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYCHHOMY WHJIWBHYaTLHOMY
npeanpuHuMarenio. (B pexn. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTenb BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U MATOM MyHKTa 1
HACTOAILIEH CTaTbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHW3alud WIM YIOJIHOMOYEHHOMY
VHAMBHUAYaJIbHOMY IpEINPUHUMATENIO, UMIIOpTEpy. (B pen. deaepanbHbIX 3aK0HOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3THUX TpeOOBaHUI MOTpeOUTENb BIpaBe BO3BPATUTh H3TOTOBUTENIO WIIH
UMITOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAU€HHON 3a HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. ITynkT yrpatui cuiy. (B pen. @enepanpraoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO WHOTO JOKYMEHTa,
yaocToBepstomux (GakT U YCIOBUS TMOKYIKHA TOBapa, HE SIBISETCS OCHOBaHHEM IS OTKaza B
YIOBIIETBOPEHUH €ro TPEOOBaHMIA.

[IpomaBery  (M3roTOBUTENB),  YIOJIHOMOYEHHAss  OpraHu3alUs  WIM  YIOJHOMOYEHHBIN
WHAVBUAYAJIbHBI TpeANpUHUMATENb, HMIOPTEp O00S3aHbl MNPUHATH TOBAp HEHAAJIEXKAIlEero
KadyecTBa y IOTpeOUTENs M B cllyyae HEOOXOAMMOCTH IPOBECTH MHPOBEPKY KayecTBa TOBapa.
[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KadyecTBa ToBapa. (B pex. deaepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cnydae cmopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
VIIOJTHOMOYCHHAST OpTaHW3aIis WU YIOJHOMOYCHHBIH WHIWBHIYAIbHBIH TPEIITPHHAMATEb,
uMIopTep 00s3aHBI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJAUTCS B
CpokH, ycTaHoBIeHHBIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUIsl YIOBJICTBOPCHHS
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COOTBETCTBYIOIIMX TpeboBaHuii mnotpedurens. Ilotpedurens BHpaBe NPUCYTCTBOBATH MpU
IPOBEJICHUH SKCIIEPTU3BI TOBApa U B CIIydae HECOTIIACHUs C €€ PEe3yJIbTaTaMH OCIIOPUTH 3aKJII0YEHHUE
TaKOM SKCIEPTU3bI B cyAeOHOM mopsizike. (B pea. denepanbraoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynpTaTe SKCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIIEC/ICTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT INpojaBell (M3TOTOBUTENL), MOTPEOUTENh O0s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHu3alii WIH YIOJTHOMOUYEHHOMY
WHIUBUIYAIbHOMY MPEIIPUHUMATETI0, HMIIOPTEPY PacXoabl Ha MPOBEACHUE IKCIIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ MPOBEJACHUEM pacxoJbl Ha XpaHEHUE M TPAHCIOPTUPOBKY TOBapa. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (KM3rOTOBUTENB), YIOJIHOMOYEHHAss OpraHu3alus WIA  YIOJHOMOYCHHBIN
WHIMBUAYAIbHBIA [TPEIIPUHAMATE b, HMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HHUKIU JI0 Tepeaadu
TOBapa MOTPEOUTENO WM 10 MPHYHUHAM, BO3HUKIIMM 0 3TOro MomeHnta. (B pen. deaepanbHoro
3ak0oHa oT 21.12.2004 N 171-®3)

B oTHOmIeHHHn TOBapa, Ha KOTOPHIA YCTAaHOBJICH TapaHTUMHBIA CPOK, MpOjAaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alysl WM YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIA MpEANpPUHUMATED,
HUMIIOPTEP OTBEYAET 3a HEJNOCTAaTKU TOBApa, €CIM HE JOKAXET, YTO OHU BO3HUKIIM IIOCIIE Iepeaadn
TOBapa MOTPEOUTEN0 BCIEACTBHE HAPYIIECHUS MOTpeOUTENeM MpPaBUI UCIOJIb30BAHUS, XPAaHCHUS
WIM TPAaHCHOPTHUPOBKU TOBapa, JEHCTBUN TPETbUX JMIl WM HENPEOAOIUMOW CHUJIbL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpyIHOrabapuTHOrO TOBapa M TOBAapa BECOM OoJiee MATU KUJIOTPAMMOB Ul PEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBIISIOTCS CHJIAMHU M 33 CUET MpoJaBla
(M3roToBUTENS, YHNOJHOMOYEHHONW OpraHM3alMd WM  YIOJHOMOYEHHOIO HHAWBUAYAJIBHOIO
npeAnpuHUMaTens, ummnoprepa). B cioydae HeucmonHeHus NaHHON OOS3aHHOCTH, a TaKKe NpHU
OTCYTCTBHM TMpoOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3alMi WM YIOJIHOMOYEHHOTO
WH/IMBUYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXAECHUS MOTpeOUTeNs A0CTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYLIECTBISAThCS moTpeduteneM. Ilpu sTom mponaser
(M3rOTOBUTENb, YIMOJIHOMOYEHHAs OpraHu3alUsl WM YINOJHOMOYEHHBIH HMHIUBUAYAJIbHBINA
OpellpyUHUMATEIb, HMIIOPTEP) O0053aH BO3MECTUTh MOTPEOUTENIO0 pAacXojbl, CBSI3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPAaTOM yKa3aHHbBIX TOBapoB. (B pen. deaepanpHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TlorpeOutensp BIpaBe NPEeIbIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJAABILY (M3TOTOBHUTENIO, YIIOJHOMOYEHHOW OpraHM3aluU WIH YHOJTHOMOYECHHOMY
WHAUBUAYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWU HEJIOCTaTKOB TOBapa, €ClIM OHU
OoOHapy>KeHbl B TEUEHHE rapaHTHUIHOTO CPOKa MIIM CPOKa TOAHOCTHU. (B pei. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHoOmEHNN TOBapoOB, Ha KOTOPHIE FapaHTUIHBIE CPOKU WJIM CPOKU FOJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENH BIIpaBe NMPEAbIBUTh yKa3aHHbIE TPEOOBAHMUS, €CIIU HEJOCTATKH TOBApOB OOHAPYKEHBI
B pa3yMHBbIIl CpPOK, HO B IpeJenax OBYX JIET CO JHA Iepefayd uX MoTpeOuTento, eciau Oonee
JUIUTETIbHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM WM JIOTOBOpOM. (B pen. denepaibHOro 3akOHa OT
17.12.99 N 212-®3)
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2. l'apaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIyXKObl HCUUCISETCS CO JHs Mepeladyd ToBapa
HOTPEOUTENIO, €CIM HMHOE He MNpeayCMOTpeHO JoroBopoM. Ecimu neHp mepenaud yCTaHOBHUTH
HEBO3MO>KHO, 3TU CPOKHM MCUYMCIISAIOTCS CO JHS U3rOTOBIIEHUS TOBapa. (B pea. DenepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OICKIBI M IMPOYUX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOILIETO  CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OIpPEACISICTCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit Deepaiiiii HCXOI U3 KIMMATHUYSCKHX YCIOBUH MecTa
HAXOXJICHUS TOTPEOUTEICH.

[Tpu nponaxe ToBapoB mo oOpaslaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHHUS
JIOTOBOpa KYIUIM-MIPOAAKH M MOMEHT IepeJadyd TOBapa MOTPEOUTEN0 HE COBMAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpebutento. Eciau moTpedutens JHIlIeH BO3MOXHOCTU
UCIIOJIb30BaTh TOBAp BCIJIEJACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT IpoJaBlia (B YAaCTHOCTHU, TOBap
HYX/1aeTcsl B CHELMalIbHON yCTaHOBKE, MOJKIOUYEHUN WM COOpKE, B HEM HUMEIOTCS HEJOCTaTKH),
TapaHTUHWHBIA CPOK HE TEUYeT [0 YCTPAHEHHS MPOAABIIOM TaKHX OOCTOSATENbCTB. Ecnmm neHb
JIOCTaBKH, YCTAHOBKM, IOAKIIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSILIUX OT IpOJaBlia
00CTOSITENILCTB, BCIEACTBUE KOTOPBIX OTPEOUTEH HE MOXKET UCII0JIb30BATh TOBAp 110 HA3HAUYEHHUIO,
OIPEACINTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO IHS 3aKIH0YEHHs 0r0BOpA KYIUIM-IIPOJAXKH.
(B pen. ®enepanbHoro 3akona or 17.12.99 N 212-@3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

CpOK TOOAHOCTH TOBapa OHIpPCACIIACTCA IMMEPUOAOM, UCUHHUCIIICMBIM CO JHA M3TOTOBJICHHA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUTIOACH K HMCIIOJIb30BAaHUIO, WU I[&TOﬁ, A0 HACTYIJICHUSA KOTOpOﬁ TOBap
IMPpUTOJACH K UCITI0JIb30BAHUIO.

[TpomOIKUTEIPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 005A3aTEIIbHBIM
TpeboBaHUAM K Oe30omacHOCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTI/II\/'IHBIC CpPOKH MOT'YT YCTAHABJIMBATBHCA HAa KOMIUJICKTYIOIUEC U3ACIIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIC CPOKM Ha KOMIUICKTYIOOIMEC HU3ACIUA M COCTABHBIC YaCTHU
HCUYHUCIAKOTCA B TOM K€ MOPAIKE, UTO U rapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAp.

I'apaHTHIiHBIE CPOKHM HA KOMIUIEKTYIOLIUE U3IEIUA U COCTABHBIE YAaCTU TOBApa CUUTAIOTCS PaBHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIENHE, €CJIM MHOE HE YCTaHOBJIEHO NOroBopoM. B cmyuae,
€CIM Ha KOMIUICKTYIOLEE U3JeIUe U COCTaBHYK0 4YacTb TOBapa B JOrOBOpPE YCTaHOBIICH
TFapaHTUMHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE U3JIEIINE,
NOTpeOUTENb BIpaBe MNPEAbSABUTH TPeOOBaHUSA, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILETrO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, MpU UX OOHApY)KEHHWU B TE€UEHHE TapaHTHUMHOIO CpOKa Ha
OCHOBHOE H3JIeJINe, €CIIM WHOE HE MPEeTyCMOTPEHO J0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIEEe M3/eIie YCTaHOBIIEH TapaHTUIHBIN CpOK OOJIbIIeH MPOAOIKUTEILHOCTH,
YeM TapaHTUHHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe NPEIbsIBUTh TpeOOBaHMS B
OTHOILIEHUH HEAOCTAaTKOB TOBapa IIPU YCIOBUH, YTO HENOCTATKU KOMIUICKTYIOLIETO W3IEIIUs
oOHapyXeHbl B TEUEHHWE TapaHTUHHOTO CpOKa Ha 3TO H3Jelihe, HE3aBUCUMO OT HCTEUEHUs
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIECH CTaThe, TOBOIATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPe0CTaBIAEMOM MOTPEOUTEIIO B COOTBETCTBUHU €O cTaThel 10 HacTosIero 3aKoHa.

5. B ciyqasx, korzia npelycCMOTPEHHBII 10TOBOPOM FapaHTUHHBII CPOK COCTAaBIISIET MEHEE ABYX JIET
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U HEJOCTAaTKU TOBapa OOHAPYKEHBI MOTPEOUTENeM IO HMCTEYCHHHM TapaHTHMHOTO CpPOKa, HO B
npezenax ABYX JI€T, MOTPEOHWTENIbh BIPaBEe MPEIbSBUTH MPOJAABIY (M3rOTOBUTENIO) TPeOOBaHHMS,
NpeayCMOTpEeHHBIe cTatbed 18 Hacrosimero 3akoHa, €CIM JOKAaXET, YTO HEIOCTAaTKH TOoBapa
BO3HUKJIA JI0 €T0 Tepelavyd MOTPEOUTENI0 WM 110 MPUYUHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. (B
pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

6. B cimyyae BBIBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOMTENh BIpPaBe NMPEAbIBUTH
U3rOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3allid MM YIOJIHOMOYEHHOMY HWHAMBHUIYalbHOMY
NpeANpPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3IHOM YCTPAHEHHHM TaKHUX HEIOCTAaTKOB,
€CIIM JIOKAXKET, YTO OHM BO3HHUKIM JI0 IMepelayd ToBapa IOTPEOUTENI0 WM IO NpPHYMHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBITh MPEIbsIBICHO, €CIU
HEJI0CTaTKU TOBapa OOHAPY>KEHBbI [0 UCTEUEHUH JIBYX JIET CO JHS IepeJadyn ToBapa OTpeOUTeto, B
TE€YEHHE YCTAHOBJIEHHOT'O HAa TOBAp CPOKA CIYKObI WJIM B TEUEHHE JECITH JIET CO AHS Ieperadyu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIEHUs cpoka ciyxObl. Eciu ykazaHHoe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEYEHHE JBaJqUaTH JHEH CO JHS €ro NpPEAbsBICHUS IOTPEOUTENIEM WIH
0oOHapyKEHHbII UM HEJOCTAaTOK TOBapa SIBISETCS HEyCTPaHUMBIM, OTPEOUTENH IO CBOEMY BBIOOPY
BIIpaBE NPEAbSIBUTH H3FOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3ali WU YIOJIHOMOYEHHOMY
UH/IMBUYaJIbHOMY IpeIIpUHUMATEN0, UMIOPTEPY) UHBbIE NPEAYCMOTPEHHBIE IMYHKTOM 3 CTaThH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp H3TOTOBUTENO (YHOJHOMOYEHHOMN
OpraHu3allii WM YIOJHOMOYEHHOMY HHJIUBUAYaJIbHOMY IpeIIpUHUMATENI0, HUMIIOpPTEPY) U
noTpedoBaTh BO3BpaTa YIIAY€HHOM JEHEeXHOM cyMmMbl. (B pen. PenepaibHOro 3akoHa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBAPAa U3r0TOBUTEIEeM
(mpoxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld WM YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPeANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
®denepaiabHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe coriameHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHON
OpraHu3alel MiaM YHOJHOMOYEHHBIM WHIUBHIYaJbHBIM NpEANpPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0ObEKTUBHO HEOOXOIUMBIN I UX YCTPAHEHUs C
y4eToM 0OBIYHO MpHUMeHsieMoro crocoba. Cpok ycTpaHEeHUs! HEIOCTaTKOB TOBApa, ONpeieNsieMblii B
NUCbMEHHOU (hOpMeE COTIallleHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATh AHEH.

B ciryaae, eciim BO BpeMmsi yCTpaHEHHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEJICNICHHBIN COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIFOYHThH COTJIAIIEHUE
0 HOBOM CpOKE YCTpaHEHHs HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHHUs] HEJAOCTAaTKOB TOBapa 3amacHbIX YacTed (IeTasied, MaTepuaioB), 0OOPYIOBaHUS WIH
N0J00HBIE PUYMHBI HE SIBIISIIOTCS OCHOBAHUEM IS 3aKJIFOYSHHUS COTJIAIIEHUS! O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CpPOKa, ONPEAENIEHHOTO COIJIalleHHEM
CTOPOH MepBOHAYaIbHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHun TOBApPOB  IJIUTCIIBHOI'O TIOJB30BAHUA  HU3IOTOBUTCIIb, IMPOAABCIL 0o
YIOJHOMOUYCHHAA OpraHu3alusa HIn ynOJ'IHOMO'—ICHHI:Iﬁ I/IHJII/IBI/IJIyaJ'II)HHﬁ MpEeaAIpUHUMATEIIb
00s13aHBI npu MnpeaAbABICHUU HOTpe6I/ITCJ'ICM YKa3aHHOTI'O TpC6OBaHI/IH B TpCX,Z[HCBHBIfI CpOK
663B03M€3HHO IpeaoCTaBUTh HOTpe6I/ITeJ'IIO Ha IepuoJ pEMOHTA TOBAp JJIWUTCIBHOI'O IIOJIb30BaHUA,
06J1a;[a}om1/1171 9THUMH K€ OCHOBHBIMHU HOTpC6I/ITeJ'ILCKI/IMI/I CBOﬁCTBaMH, obecrieunB AOCTAaBKYy 3a CBOH
CYCT. HepequL TOBApPOB JIUTCIBHOI'O ITOJIB30BAHHA, HA KOTOPBIC YKAa3aHHOC Tpe6OBaHI/Ie HE
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pacnpocTpaHnsieTcsi, ycraHaBiauBaeTrcs IIpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHs HEIOCTAaTKOB TOBapa TrapaHTUHHBIMN CPOK Ha HEro MpOJAJieBaeTCs Ha
NepuoJi, B TEYEHUE KOTOPOTO TOBAP HE HMCIOJB30BAICA. YKa3aHHBIM MEPHOJl UCUUCISAETCS CO JHS
oOpaitieHus: norpedurenst ¢ TpedboBaHUEeM 00 YCTPaHEHUU HEJIOCTAaTKOB TOBapa J0 AHS BbIAAYU €ro
M0 OKOHYAHUU PEMOHTA.

[lpu BBIZAaue TOBapa W3rOTOBHUTENb (TIPOJABEIN, YNOJHOMOYEHHAs OpTaHU3alus  WIA
YIIOJTHOMOYEHHBIN WHAMBUAYAIBHBI TPEIIPHHUMATEIb, HMIOPTEp) OOs3aH NPEIOCTABUTH B
NMMCbMEHHOU (popme moTpeduTento nHOpMAIKIO O JaTe 0OpalleHUus MOTPEOUTENs ¢ TpeOoBaHUEM
00 ycTpaHeHUU OOHApYXKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JaTe Nepeaadyd ToBapa moTpeduTeneM
JUIS YCTPAHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPAHCHUsS HEJIOCTATKOB TOBAapa C UX OMHUCAHUEM, 00
MCIIOJIb30BAaHHBIX 3aMACHBIX YAaCTAX (IETalsaX, MaTepuaiax) U O JaTe BhIIa4l TOBApa IMOTPEOUTEIIO

[0 OKOHYaHWH YCTPAHEHUS HEIOCTATKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JAENUs WU
COCTaBHOM YacTH OCHOBHOT'O M3JICNIMs, HA KOTOPHIC YCTAHOBJICHBI TapaHTHIHBIC CPOKH, Ha HOBBIC
KOMIUIEKTYIOIEe W3JeNIMe WM COCTaBHYIO YacThb OCHOBHOTO W3JCNHUS YCTaHABIMBACTCS
rapaHTUHUHBIA CPOK TOM K€ MPOJOIDKUTEIBLHOCTH, YTO M Ha 3aMCHEHHBIC KOMILUICKTYIOIIEE U3JCITUC
WIA COCTaBHYIO 4YacTh OCHOBHOTO W3JENUs, €CIM HWHOE HE TPEAYCMOTPEHO JOTOBOPOM, U
TapaHTUHWHBIA CPOK HMCUHUCISAETCS CO JIHS BbIIa4M TOTPEOMTEII0 3TOr0 TOBapa IO OKOHYAHHUH
pemonTa. (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-3)

Crartbia 21. 3aMeHa ToOBapa HeHa/IJIeKAIero Ka4ecTrBa

1. B cimyuae oOHapyxeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPEeIbsBIECHUs TPeOOBaHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBUTENb, YIOJTHOMOUYEHHAs OpraHu3alus WIM YHIOJTHOMOYEHHBIN
MHAUBUAYAJIbHBIN NpelpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
THEH co JHS TpPeabsSBICHUS YKa3aHHOTO TpeOoBaHHS MOTpeOuTeNneM, a MpH HEOOXOAUMOCTH
I[OHOJ'IHI/ITGJ'IBHOI\/'I IMPOBECPKHU KadyeCcTBa TakKkoro TOBapa npoaaBIOM (I/ISFOTOBI/ITCHGM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YHNOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHUE JIBA/ILATH JHEN CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3aldd WIM YHOJHOMOYEHHOIO
UH/IMBUYAJIbHOTO NpPEANpUHUMATENs, HMMIIOpPTEpa) B MOMEHT IMpeIbsBIEHUS TpeOOBaHUsA
OTCYTCTBYET HEOOXOIUMBIN JIsl 3aMEHBI TOBap, 3aMEHa JI0JKHA OBITh MPOBE/IEHA B TE€UEHHUE Mecsla
CO JHS MIPEIbSIBICHUS TAKOTO TPeOOBaHMUS.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTPEOUTENS O
3aMEHEe TOBapa IMOAJIEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA [Is
O4YEpEeHON JTOCTaBKM COOTBETCTBYIOILIErO TOBapa B 3TH PallOHBI, B CIy4ae OTCYTCTBHUS y MPOJABIA
(M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO HHIMBHUAYaJIbHOTO
NpeIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO [Jsi 3aMEHbl TOBapa Ha JIeHb MPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu ans 3amensl ToBapa TpeOyercs Oosiee ceMu AHEH, Mo TpeOOBaHMIO MOTPEOUTENs MpOoAaBell
(M3roToBUTENL JHOO YHOJIHOMOYEHHAsh OpraHU3alMs WIA YIOJTHOMOYEHHBIH HHIUBUAYaIbHBIN
NpellpuHUMAaTeIb) B TEUEHHE TPEX JIHEH cO JHS NpeAbsBIIEHUS TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 6€3BO3ME3/IHO MPETOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE HA MIEPUO/]] 3aMEHbI
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TOBap JJIUTEIHLHOTO TOJIB30BaHUs, OONAMAIOIMIUNA STUMHU KE OCHOBHBIMHU IMOTPEOUTEITHCKUMU
CBOMCTBaMH, OOECIIEUYMB €ro JIOCTAaBKy 3a CBOM cyUeT. DTO NPaBWJIO HE PACHpPOCTPAHSIETCS Ha
TOBaphl, MEPEUYCHb KOTOPBIX OIMPEICISIETCS B COOTBETCTBHM C IYHKTOM 2 cTaTbd 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIETO KAa4ecTBa JIOJDKEH OBITH 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK HWCUYHUCISIETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEIIIO.

Cratbs 22. Cpoku yI0BJIE€TBOPEHUS OTAEJIbHBIX TPEOOBAHM I
norpeduTesns (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBICHUH IMOKYITHOH IIEHBI TOBapa, BO3MEIICHUU
pacxo/IoB Ha HCIIPaBJICHHE HEJIOCTATKOB TOBapa MOTPEOHUTENEM WU TPETHUM IUIIOM, BO3BpaTe
VIUIAaU€HHOW 3a TOBAap JEHEXKHOW CYMMBI, a TakKe TpeOOBaHHME O BO3MEUICHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCJIEICTBUE MPOAAXH TOBapa HEHAANEKAIEro KadecTBa JHOO
NpeOCTaBIICHUS] HeHAUIeKaed nHpOpMaIMi O TOBape, MOJUIEkKAT YAOBICTBOPEHUIO IPOIaBLIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHOW OpraHW3alel WX YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeANnpUHUMATENIEM, WMIOPTEPOM) B TEYCHUE JEeCATH JHEW CO JHS TIPEIbIABICHHS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarps 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEIS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHIMBHUAYAJbHOT0 NPEANPUHAMATENSI, HMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHuil moTpeduTes (B pea. @exepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKkKe 3a
HEBBINOJIHEHUE (3a/I€pP’KKY BBIIIOJHEHMS) TpeOOBaHUs MOTPEOUTENs O NPEJOCTABICHUM €My Ha
NepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHOJIHOMOYEHHas
OpraHM3anysl WIM  YHNOJHOMOYEHHbIH WHAMBUAYAJIbHBI  NpeaIpUHUMATENb, HUMIIOPTEP),
JIONYCTUBIIMKA TaKHe HApyUIeHHs, YIUIAYMBAET TIOTPEOUTENI0 3a KaXIbIH JIeHb MPOCPOUKU
HEYCTOMKY (TIEHI0) B pa3Mepe OJHOIO NPOLEHTA LeHbl ToBapa. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-93)

Llena ToBapa ompenensercsi, UCXOIs W3 €ro IEeHBI, CYNIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENs] OJDKHO OBLIO OBITh YHAOBIETBOPEHO MPOJAABIOM (M3TOTOBHUTEINEM,
VIIOJTHOMOYCHHON OpraHW3aIieil Wik YIIOJHOMOYCHHBIM WHIMBUIYAJIBLHBIM TPEIIPUHIMATEIICM,
UMIIOPTEPOM), B JCHD JTOOPOBOJIBLHOTO yOBIETBOPEHUS TAKOTO TPEOOBAHUS UITU B JIEHb BEIHECCHHUS
CyneOHOTO pEIIeHUs, €eClIu TpeOoBaHWE JTOOPOBOJIBHO YAOBIETBOPEHO HE ObUIO. (B pe.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciryuae HEBHIMIONHEHUS TpeOOBaHUN TOTPEOHUTENSI B CPOKH, MPeyCMOTpeHHbIe cTathsimMu 20 -
22 HacTtosiero 3akoHa, NOTpeOUTeIb BIpaBe MO CBOEMY BHIOOPY MpENbsSBUTH MHBIE TPEOOBAHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.
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Crarbs 23.1. [locieacTreus HapylIeHUs MPOAABLOM CPOKA Nepeaaum
NpeABapPUTEIbHO OIVIAYEHHOI0 TOBapa nmorpeduTeaio (B pea.
®denepaabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOJA@XH, MPEIyCMaTPUBAIONINI 00S3aHHOCTh MOTPEOUTENST MpPEABApUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEpXkKaTh YCIOBHUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B cnygae, ecnu mpojaBeln], NOJYyYUBIINN CyMMY MpPEIBApUTEILHON OIUIATBI B ONPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJIAKM  pa3Mepe, HE HCIOMHWI O0S3aHHOCTh M0 TIepeiade ToBapa
MOTPEOUTEIIO B YCTAHOBIICHHBIA TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BHIOOpPY BIIpaBe
moTpeOoBaTh:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENILHOM OIIaThl TOBApa, HE IEPEJAaHHOIO IPOJAABIIOM.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKIKE MOJTHOTO BOSMEIICHHUS! YOBITKOB, MPUYNHEHHBIX
€My BCIIECTBHE HApYLICHUS YCTAHOBIECHHOIO IOrOBOPOM KYIUIM-IIPOJAXU CpOKa Iepelayu
IIPEIBAPUTEIBHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapymieHHs YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXKH CpoOKa TMepenadu
IIPEJIBAPUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaXK/bli J1eHb
MIPOCPOYKU HEYCTONKY (TIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBI MPEIBAPUTENbHOMN OIIaThl
TOBapa.

Heycrolika (nenu) B3bICKMBAaeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIU-NPOJAXH Iepeaada ToBapa
HOTPEOUTENIO AOJDKHA ObLIa OBITH OCYIIECTBJIEHA, /10 JHA Iepeiadd ToBapa IMOTPEOUTENI0 UM 10
JIHSl yIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTENILHO YIIIaU€HHOU UM
CYMMBI.

Cymma B3bICKaHHOW NOTpeOWTENEeM HEYCTOMKM (II€HH) HE MOXET TMpEeBbIAaTh CyMMY
IIPEJIBAPUTENILHOM OIUIAThI TOBApA.

4, Tpe6OBaHI/I$I HOTpe6I/ITeJ'I$I 0 BO3Bpare ynﬂaquHOﬁ 34 TOBAp CyMMbBI U O IIOJIHOM BO3MCHICHUUN
Y6I>ITKOB MoAJIC)KAT YAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC JACCATH I[H€I71 CO OHA NpCAbABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I5{.

5. TpeOoBaHusi MOTpEOUTENs, YCTAHOBJIEHHbIE IMYHKTOM 2 HACTOSILEHW CTaTbd, HE MOAJIEeXar
YJIOBJIETBOPEHMIO, €CIIM MpOJaBell JOKaXeT, YTO HapylIeHHE CpPOKOB MepeAayd MOTPEOUTEIto
IPEJBapUTEILHO OIUIAYEHHOIO TOBapa MPOM30LUIO BCIEACTBUE HENTPEOAOIUMOM CUIIbI WM 110 BHHE
noTpeOuTens.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIydyae NPUOOpPeTeHUs UM
TOBApa HEHAJIEe/KAIEro KayecTBa
1. HpI/I 3aMCHC TOBapa HCHALJICKALICTO KaduCCTBA HA TOBAp 3TOHN XKe MapKu (BTI/IX KEC MOJICIN U

(unu) apTUKyla) mepepacueT LEeHbl ToBapa He MpousBoauTcs. (B pen. denepaabHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIEXKalllero KauyecTBa Ha TAaKOW ke TOBap JAPYrol mMapku (Mojenu,
apTUKyJa) B cIy4dae, €CIM Ii€Ha ToBapa, MOAJEXKAIlero 3aMeHe, HWXKE LEHbl TOBapa,
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MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOIJIATUTh Pa3HUIY B II€HAX; B Cllydae, €Clid
[[eHa TOBapa, MOJUIekKAIIEr0 3aMEHe, BBILIE LIEHbI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIlA B
[IEHaX BBIIUIAYMBAETCs moTpeburento. lleHa ToBapa, mojuiexamiero 3ameHe, OIpeessIeTcsl Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEOUTEN HE YAOBICTBOPEHO IPOAABIIOM, II€HA
3aMEHSIEMOr0 TOBapa M LieHa [IepelaBaeéMOro B3aMEH TOBapa ONPEIENISIFOTCS HA MOMEHT BBIHECEHHUS
CYJOM pelIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B caywae mpeabsBiieHus nmotrpedburenseM TpeOOBaHHSA O COPa3MEPHOM YMEHBIICHHH IMOKYITHON
[IEHbl TOBAapa B pacueT MPUHUMAETCS IIEHA TOBapa Ha MOMEHT MPEAbSBICHUS TOTpeOUTENIeM
TpeOoBaHUsI 00 YIEHKE HJIM, €CId OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHSI
CyJIOM pELIEHHs] O COPa3MEPHOM YMEHBIIEHUHU MOKYIHOM LieHbI. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pasHUIIBI MEXAY LEHOH TOBapa, YCTaHOBJIEHHOM JHOrOBOPOM, U LIEHOH COOTBETCTBYIOLIETO TOBApa
Ha MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TaKOTO TpeOOBaHUS WM, €CIH TpeOOoBaHHE
JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJoM pereHus. (B pea. PenepaabHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciayuae Bo3Bpata ToBapa HEHAJICKAIIETO KAdecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIJIadYeHHAas 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOralieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAeTCs IulaTta 3a MpeloCTaBlieHHWEe KpeauTa. (B pell.
denepanbpHOro 3akona or 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUIEKAIIETO Ka4eCTBa, MPHOOPETCHHOTO MOTPEOUTENEM 3a CUYET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 32
TOBAp JCHEXKHYIO CYMMY, a TaKKe€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTEIEM MPOIEHTHl M WHBIC
IUIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. depepanbHOro 3aKoHA OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpeduTe st Ha 00MEH TOBapa HaAJIEKAIIEro
KavyecrBa

1. IloTpebutens BrnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEr0 KadyecTBa Ha
aHAJIOTUYHBINA TOBap y MPOJaBLa, Y KOTOPOIO 3TOT TOBAap ObLT MPUOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien no ¢opme, rabapuram, (acoHy, pacIiBETKe, pa3Mepy WIW KOMIUIEKTaluu. (B pel.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

[TorpebuTens MMeeT mpaBoO Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HAJIEKaIIEero KayecTBa B
TE€YEHHE YETHIPHAATH THEH, HE CUUTAsl JHS €0 MOKYIIKH.

OOMeH HenmpoJ0BOJIBCTBEHHOTO TOBapa HaJJIEXKAIIEro KauecTBa IMPOBOJIUTCS, €CIH yKa3aHHBIH
TOBap He ObUI B YNOTPEOJEHUHM, COXPAHEHBI €ro TOBApHbIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA,
IoMOBbI, (paOpuuHbIe SPIBIKM, a TaKKe€ MMEETCS TOBAPHBIM YeK MM KacCOBBIA 4eK JIMOO WMHOU
MOJTBEPXKIAIOLIUI OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTENs TOBAPHOTO
YyeKa MM KacCOBOTO 4eKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT
€ro BO3MOKHOCTH CChIJIAThCsl Ha CBUAETENbCKHE MoKazaHus. (B peln. denepaibHOro 3aKOHa OT

21.12.2004 N 171-®3)

[lepeueHb TOBApOB, HE MOJUIEKAIIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon denepanun.
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2. B ciydae, ecny aHaIOTMYHBIN TOBap OTCYTCTBYET B IIPOJaXe Ha JIeHb 0OpalieHus MoTpeOuTens K
Ipo/aBlly, NOTPeOUTENb BIpPaBE OTKAa3aTbCsi OT HCIOJIHEHUS JO0roBopa KYIUIM-NIPOAAXKU U
notrpe0oBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JeHEXXKHOW cyMmMmbl. TpebGoBanue
noTpeOuTeNnss O BO3BpaTe YIUIAYEHHOW 3a yKa3aHHbI TOBAap JEHEXKHOH CYMMBl IOJICKUT
YIOBJIETBOPEHHIO B TCUEHUE TPEX JHEH CO JAHs BO3BpATa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpPEeOMTENS C MPOAABLOM OOMEH TOBapa MOXET ObITh NMPEAyCMOTPEH NpHU
MOCTYIJIEHUU aHAJIOTUYHOro ToBapa B mpoaaxy. [IponaBen o0s3aH He3aMeIIUTENLHO COOOIIUTH
NOTPEOUTENIO O MOCTYIJIEHUU aHAJIOIMYHOTO TOBapa B mpoaaxy. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratba 26. - YTpaTmia cuiay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHIMOHHBINI CIIOCO0 NMPOJAAKU TOBapa (B pea.
denepanbHoro 3akona or 21.12.2004 N 171-P@3)

1. JIoroBOp pO3HMYHOH KYIUIU-TIPOJAXKH MOJXKET OBITh 3aKJIFOUCH HA OCHOBAaHUHM O3HAKOMJICHHUS
NoTpeOHTENsT C TPEIOKCHHBIM TPOJABIIOM OIKMCAHWEM TOBapa IOCPEACTBOM KaTalorosB,
MPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOM, IMOYTOBOM, PAJHOCBA3U U
I{pyrnx) HJIM HWHBIMHU HUCKIOYAIOIMKUMHU  BO3MOXHOCTHL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHHA
norpeOuTenss ¢ ToBapoM JHOO 00pa3loM TOBapa TMpH 3aKIIOUYCHHH TaKOro JIOrOBOpa
(IMCTAaHIIMOHHBIM CIOCO0 TpoAaku ToBapa) cmocobamu. (B pen. demepanbHOrO 3aKoHA OT
25.10.2007 N 234-®3)

2. IlponaBioM A0 3aKIHOYEHHUS T0TOBOPa JOJKHA OBITh MIPETOCTaBIEHA NOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAaXOXJAEHUs) MpoJaBla, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUM (HAWMMEHOBAaHUM) IPOJIaBlIa
(M3roTOBUTENS), O LIEHE U 00 YCIOBUAX NMPHOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a TAaKKe O CPOKE, B TEUCHHE
KOTOPOT0 JIEHCTBYET NPEUIOKEHHUE O 3aKIIOUYEHUH JOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKM TOBapa JOJKHA ObITh B MMCbMEHHON (opMe ImpeocTaBlieHa
uHpopMalusg O ToOBape, IMpeaycMoTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
NpPeIyCMOTPEHHAs! MyHKTOM 4 HacTosIIel cTaTbu MHPOpPMALUsS O MOpPAJKE M CpPOKax BO3Bpara
TOBapa.

4. IloTpebutens BIpaBe 0TKa3aThCS OT TOBapa B JI0OOE BpPeMs /10 €ro Mepeaayu, a mocie nepeaayu
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu nHpopmanus o MopsaKe M CPOKax BO3BpaTa TOBapa HaJUJIeKalllero KauyecTBa He
Obla MpenocTaBlieHa B NMHCbMEHHOM (opmMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIPaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpPEJaul TOBapa.

Bosspar ToBapa Haanexalero Kauecrsa BO3MOKEH B CIIy4ae, €CIM COXPAHEHBbI €10 TOBAPHBIM BUI,
NOTPEOUTENBCKUE CBOMCTBA, a TakXe JIOKYMEHT, MOATBEp)KAalolui (akT W yCJIOBHS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTpEOUTENsI TOKYMEHTa, MOJITBEPKAAIOMIET0 (GaKT U YCIOBHS
NOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JpyTrHe JOKa3aTelIbCTBA
nproOpeTeHus ToBapa y 1aHHOTO IIPO/IaBLa.
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[loTtpeOutens He BHOpaBe OTKa3aTbCd OT TOBapa HAJIEKAIIETO KayecTBa, HMEIOIIETO
WHUBUYalIbHO-OIIpE/IeJICHHbIE CBOICTBA, €CJIM YKa3aHHBI TOBap MOXET OBITh MCIIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTpeduTeIeM.

[Ipu oTkaze moTpeOHUTENs OT TOBapa MPOJABEIl JOKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
yIUTAYeHHYIO0 MOTPEeOUTENEeM MO JIOTOBOPY, 32 UCKIIIOUEHUEM PAcXOJIOB IMPOJIaBlia Ha JIOCTaBKY OT
noTpeOuTeNsi BO3BPAIICHHOTO TOBapa, HE IMO3/HEE YeM uepe3 ACCITh JHEW CO JIHS MPEeIbSIBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocneacTBus mpoaaxru ToBapa HCHAAJICIKAIICTO Ka4eCTBAa JUCTAHIITMOHHBIM CII0CO00M Impoaaxxu
TOBapa yCTaHOBJICHBI IIOJOXKECHUAMHU, IPEAYCMOTPEHHBIMHU CTaThsIMU E - ﬁ HaCTOsAIICTO 3aKoHa.

Cratbs 26.2. [IpaBuiia npoaaxu oTeJIbHbIX BUJA0B TOBAPOB (B pel.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuiia mpojaxu OTIEIbHBIX BHUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
®denepauuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHNH PA0OT
(oxkazaHum yciIyr)

Crarbs 27. Cpoku BbINOJHEHUS PAadOT (OKA3aHUA YCJIYT)

1. Hcnonuurenb o00s3aH OCYIIECTBUTH BBIIOJIHEHHE pabOThl (OKa3aHWE YCIYI'M) B CpOK,
YCTAHOBJICHHBII MpaBUJaMM BBIMOJIHEHUS] OTJENbHBIX BUIOB paboT (OKa3aHMs OTAEIbHBIX BHJIOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuu yciyr). B goroBope o BbImosHeHUH paboT
(OKa3aHUM yCIyT) MOXET IpPeayCMaTpUBaThCs CPOK BBIMOJIHEHUS paOoThl (OKa3aHUs YCIIYyTH), €CITU
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKKEC CPOK MEHBIIEH IPpOAOIKUTECIBbHOCTH, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IPABUIIAMHU.

2. Cpok BBINOJHEHUs PaOOThl (OKa3aHHUs YCIYyTH) MOXKET ONpeAeisaTbcs NaToil (mepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPabOThl (OKa3aHWE YCIyTru) Wik (M) JaTou
(meprosoM), K KOTOPOIH HCIOJHUTENb JIOJKEH NMPUCTYNHUTh K BBIMOJHEHUIO PabOThl (OKa3aHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, ecnu BbINosIHEHHE PabOTHl (OKa3aHUE YCIYTH) OCYIIECTBISAETCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)KMBaHWE) B TEUYCHHE CpOKa JIEUCTBHS JOTOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT), IOJDKHBI MPEAyCMaTpUBATHCA COOTBETCTBYIOIME CPOKHU
(Tepuo/ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIyT).

[To cormameHwi0 CTOPOH B JIOTOBOPE MOTYT OBITh TPEIyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHUS
OTJICIBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 28. IlociiencTBus HApYUIEHUS MCIIOJTHUTEIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Ecnu ucnojaHUTENb HapYLIWI CPOKU BBIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH) - CPOKU Havyayia u
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(M) OKOHYAHMS BBINOJHEHUs palbOTHI (OKa3aHUS yciayrn) W (WIKM) TPOMEKYTOUYHBIE CPOKHU
BBITIOJIHEHHS pa0OThl (OKa3aHUs YCIIYT'H) WM BO BPEMs BBIITOJTHEHHUS! paOOThl (OKa3aHMs YCIIYTH)
CTaJI0O OYEBUIHBIM, YTO OHA HE Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BHIOOpPY BIpaBe:
(B pen. PepepanbHbIx 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CpOK; (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYrH) TPEThbUM JHIAM 32 pa3yMHYIO LEHY WU
BBIIIOJIHUTh €€ CBOMMM CHJIaMM U MNOTpPeOOBaTh OT MWCHOJHMUTENS BO3MELICHHMS IIOHECEHHbIX
pacxonos;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

0TKa3aTbCs OT MCIIOJIHCHHUS JOrOBOpa O BBIMOJHCHHHM pPa0bOThI (OKa3aHWU YyCiIyru). (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBINOJIHEHHS PaOOThl (OKa3aHUs yCIyrn). YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTAaHOBJICHHBIE JUIsl YIOBJIIETBOPEHUS COOTBETCTBYIOLIMX TpeOoBaHUM noTpeduTens. (B pea.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHnHsle TOTpPEeOMTENIEM HOBBIE CpPOKM BBINMOJHEHHUS paboThl (OKa3aHUS yCIYTH)
yKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHMM paldoThl (OKazaHUM Yyciyru). (B pen. denepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

B CJIydac HIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC IMPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[eﬁ CTaTbH.

3. llena BbIOJHEHHOW PabOTHI (OKA3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHWH pabOThI (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIYTH), OINpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOpa O BBHINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B IIPOLIECCE BHIMOJIHEHUS paboThI
(OKa3zaHUsI yYCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOUEHHEM Cllydasi, €CJIM MOTpeOUTeNb MIPUHSIT BBIIOJIHEHHYIO padoTy (OKa3aHHYIO yCiyry). (B
pen. ®enepanbhbix 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ab63ar - Uckimoden. (B pen. @enepanbhoro 3akona oT 17.12.99 N 212-D3)

5. B ciyyae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBHITIOJHEHHS pPabOThl (OKa3aHUs YCIyTH) WIH
HA3HAYCHHBIX IMOTPEOUTENIeM Ha OCHOBAaHMHM IIyHKTa | HACTOSIICH CTaThU HOBBIX CPOKOB
WCTIONTHUTEIb YIUIAYMBAET MOTPEOUTENIO 32 KXl JeHb (Yac, €ClM CPOK OMpEIeNIeH B dYacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BHITIOJHEHUs PabOThI (OKa3zaHUs
YCIIyTH), @ €CJH IIeHa BHIMOTHEHUS paboThl (OKa3aHUs YCIYTH) JTOTOBOPOM O BBHITIOJHEHHH PaboT
(OKazaHMM YCIIYT) HE oOmpejaesieHa - oOmel 1eHbl 3aka3a. J[oroBOpoM O BBIOTHEHHUH PadOT
(OKa3aHUM YCIIYT) MEXIY NOTpeOUTENeM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBJICH 0OJIee BBICOKHU I
pa3mep HeycToiiku (renn). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Havajia BHIIOJHEHUs paboThl (OKa3aHUs YCIYTH), €€ Tarna
B3BICKMBAETCA 32 KaXK/bli IeHb (4ac, €Clii CPOK OMPE/ENIeH B Yacax) MPOCPOUYKHU BIUIOTH JO Hayaa
BBINOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wid MpeabsBIeHHs ToTpeOuTeneM TpeOoBaHHiA,
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IIPEyCMOTPEHHBIX IYHKTOM | Hacrosmiei ctatbu. (B pea. @enepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (neHst) 3a HapyleHHEe CPOKOB OKOHYAHHS BBINOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKIbIil JIeHb (4ac, eciu CPOK OINpPEAEIEH B Yacax) IPOCPOUYKU BIUIOTH JI0
OKOHYAHUS BBIMIOJHEHUS PabOTHl (OKa3aHUs YCIYTH), €e dTana WIH NPeabsIBICHUs MOTpeOuTeneM
TpebOBaHMM, NPEYCMOTPEHHBIX MYHKTOM | Hacrtosue crathu. (B pea. denepaibHOr0O 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOW MOTpeOUTENEM HEYCTOWKH (IIEHHM) HE MOKET MPEBBIIIATh LIEHY OTACIBHOIrO
BUJIA BBITIOJHEHUS pabOThl (OKa3aHUs YCIYT'H) WK OOIIYIO LIEHY 3aKa3a, €CJId IIeHA BBINOJIHEHUS
OTJICTPHOTO BUAA PAaOOTHI (OKa3aHUs YCIYTH) HE OMpEesieHa IOTOBOPOM O BBIIOJHEHUU PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (Te€HH) omperensercs, UCXOAs W3 IEHbl BBIMOJHEHUS paboThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHasl [ieHa He OIpe/iesieHa, UCXO0s U3 o01Iell IeHbl 3aKa3a, CyleCTBOBaBIIEH
B TOM MeECTe€, B KOTOPOM TpeOOBaHME NOTPEOUTENS [OJDKHO OBLJIO OBITh YIAOBIETBOPEHO
WCIIOJTHUTEJIEM B JICHb JIOOPOBOJILHOTO YJOBJICTBOPEHUS TAKOTO TPEOOBAHUSI WJIU B ICHb BBIHECCHHUSI
CyneOHOro pelieHus, eciiu TpeboBaHue MOTPeOUTeNs: JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

6. TpecOoBaHUs TOTPEOUTENS, YCTAHOBJICHHBIC IyHKTOM | HACTOSIIEW CTAaThU, HE IMOJICKAT
YIOBJIETBOPEHUIO, €CIH HCIOIHUTENb JOKaXET, YTO HApYIIEHHE CPOKOB BBIIIOJHEHUS PadOTHI
(OKa3aHus yCIyTH) MPOU3OLUIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI WM 10 BUHE MOTpedurens. (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 29. IIpaBa noTpeOuTeIst NPH 00HAPYKEHNUH HEJOCTATKOB
BBIIOJTHEHHOH Pado0Thl (0KA3aHHOM YCJIYTH)

1. IMorpeburens mpu OOHAPYKEHMHM HEIOCTATKOB BBIMOJTHEHHON paboThl (OKa3aHHOM YCIIyTrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBIMOJIHEHHON paboThI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHBI BHIOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

6G3B03M€3HHOFO HU3TOTOBJICHUA I[perfI BCIIM M3 OJJHOPOAHOI'O Mar€purajia TAKOro K€ Ka4cCTBa Ui
IMMOBTOPHOI'O BBIIIOJIHCHU pa6OTBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BPATHUTh paHCC NNCPCAAaHHYIO
€MY HCIIOJITHUTCIIEM BCUIb,

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITTOJITHEHHOM pa60TI)I
(OKaSaHHOI\/'I YCJIYFI/I) CBOMMHU CUJIaMU UJIN TPECTbUMU JIUL[AMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPaHEHWH HEJOCTATKOB, 00
U3TOTOBJICHUM JAPYrod BEUIM WJIM O TOBTOPHOM BBINOJHEHHWH paboThl (OKa3aHMM YCIYTH) He
OCBOOOXKITAeT HCITOJHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIeHHE CpoKa
OKOHYaHHs BBINOJIHEHUS paboThl (OKa3zaHus ycayrH). (B pea. @enepanbHoro 3akoHa oT 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT MCIOJHEHHUS JOTOBOpPa O BBIMOJHEHHWU DPAOOTHI (OKa3aHHU
yCIyru) M NOTpeOOBaTh IOJHOTO BO3MEIIEHHsS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOM YCIYrM) HE YCTpaHEHBI
ucnonauteneM. [lorpeduTens Takxke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBHIOJHEHUU
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paboThl (OKa3aHUU YCIYTH), €CIU UM OOHApPY)KEHBI CYIIECTBEHHBIC HEJOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOW YCIYT'H) WM MHBIE CYIIECTBEHHbBIE OTCTYILICHHS OT YCIOBHI J0roBopa. (B pei.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MENICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBITIOJIHEHHOW paOOThl (OKAa3aHHOW yciIyru). YOBITKH BO3MENIAIOTCS B
CPOKH, YCTaHOBJICHHBIE [Tl YIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUH MOTPEOUTEINS.

2. IleHa BBINOJHEHHOW pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUM YCIYTH), & TAKKE yYUThIBaeMas IpH
YMEHBIIICHUHU I[IEHBI BBIMOJIHCHHONW paOOThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 1 5 crateu 24 Hacrosmero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeboBaHus, CBsSI3aHHbIE C HEJOCTAaTKaMM BBIIOJIHEHHOW paboThl (OKAa3aHHOW yCIyru), MOTYT
OBITH IpPENbSABICHBl IMPU MPUHATUU BBINOJIHEHHOM pPaOOThl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBINOJIHEHUsST paOOThl (OKa3aHMs yCIyr) JIMOO, €CM HEBO3MOXHO OOHAPYXHUTh HENOCTATKU MpPHU
NPUHATHA BBITIOJHEHHOW pa0oThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJICHHBIX
HACTOSALUM ITyHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHBIC C HEAOCTATKAMHU BBITIOJIHEHHON PabOThI
(oxa3aHHOM YCIIYTH), €CJIM OHU OOHAPY)KEHBI B TCUYCHHUE TAPAHTUIHOTO CPOKA, a MPH €0 OTCYTCTBUHU
B pa3yMHBI CpPOK, B MpeieniaXx JABYX JIET CO JTHS MPUHATHS BBINOJHEHHOW paboThl (OKa3aHHOW
YCIIYTH) WIX TSITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEIBI)KUMOM MMYIIIECTBE. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HEAOCTAaTKU paboOThl (yclyrW), Ha KOTOPYIO HE YCTAaHOBJIEH
TapaHTHUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIM JI0 €€ MPUHITUS UM HIIH I10
npu4ruHaM, BO3HUKIIHUM J10 3TOro MOMCHTA.

B orHomenun paboThl (ycayru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIA CpPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HUKIIM MTOCIIEC IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IMPAaBUJ UCIOJIb30BAaHUS pe3yibTaTa padoThl (YCIyrH),
JNEWCTBUM TPETHUX JIUIl UM HEMPEoaoanuMon cuibl. (B pen. dexepanbHoro 3akona ot 17.12.99 N
212-03)

5. B ciyvasx, korzaa npelyCMOTPEHHBIN 10TOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET
(msTM €T Ha HEIBWXUMOE HMYILECTBO) M HEIOCTaTKH padoThl (YCIyru) OOHApy>KEHBI
noTpeOUTeNeM MO HMCTEYEHHWU TapaHTHUMHOTO CpoKa, HO B TpeAenax JBYX JeT (MATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MpPEIbsSBUTH TpPeOOBAaHUS, NPEAYCMOTPEHHBIE
IIYHKTOM | HacToslieH cTaTbu, €CIIM JOKaXKET, YTO TAKUE HEAOCTATKU BO3ZHUKIM 0 NPUHATHUS UM
pe3ynbraTta padboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIMM JIO 3TOTO MOMEHTa. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYLIECTBEHHBIX HEIOCTaTKOB paboOThl (YCIYrd) MOTpEeOUTENh BIpaBe
IPEIbIBUTH UCTIOIHUTENIO TpeOoBaHUE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JOKaXeT,
YTO HEJOCTAaTKH BO3ZHUKIHM [0 TPUHATHS WM pe3ylbTara padoThl (YCIyTH) WU IO TPHYUHAM,
BO3HHUKIIMM JO 3TOT0 MOMEHTa. OJTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEIOCTaTKW OOHapy)XEHbI 10 HCTEUYEHUHM MABYX JIeT (ISTH JIET B OTHONICHWH HEABIKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyTru), HO B IpeiesaX YCTaHOBJIIEHHOI'O Ha
pe3ynbTaT paboThl (YCIYTH) CPOKaA CIY>KOBI HJIM B TEUCHUE JIECATH JIET CO THS TIPUHSITHS pe3yabTaTa
paboThl (yciyru) nmorpeduTeneM, eciid CpoK Cly:kObl He ycTaHOBJIeH. Ecnu nanHoe TpeboBaHue He
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YAOBJICTBOPCHO B TCUYCHUC [ABaAlATH I[Heﬁ CO [Hd Cro MnpcAbABIICHHUA HOTpC6I/ITeHCM HIIn
OOHApY>KEHHBIN HEIOCTATOK SIBIISICTCSI HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHsS] MTOHECEHHBIX MM PACXOJO0B IO YCTPAHEHHMIO HEIOCTATKOB BBINOJIHEHHOW pabOThI
(OKa3aHHOM yCIyru) CBOMMHU CHJIAMU WM TPETHbUMH JIUIAMU;

OTKa3a OT WCIOJHEHUS JOTOBOpPAa O BBHIMOJHEHUHM pPabOThl (OKa3aHWHM YCIAYTH) W BO3MEIICHUS
yOBITKOB. (B pea. PemepanbHbix 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HeIOCTATKOB BbINOJHEHHO padoThI
(oka3aHHOM yCJIYyTH)

Henocratkn paGoTsl (ycmyru) AOJDKHBI OBITH YCTPaHEHBI HCIIONHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN noTpedurenem. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pexn. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

HaznaueHHslif mOTpeOUTENIEM CPOK YCTPAaHEHUS HEJAOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM
B MHOM IOJUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHMOO B 3asBJICHUM, HATIPABICHHOM MOTPEOUTEIEM
ucnonuutento. (B pea. deaepaipHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHWe TMPEAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHS HEJOCTATKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIIYTH) UCHOJIHUTENb YIUIAYUBACT MOTPEOUTETIO 33 KaXKIbIi
JIeHb MPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep U MOPAIOK MCUUCICHUS KOTOPOU OMPENeNsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOALLETO 3aKOHA.

B cnydae HapylieHus yka3aHHBIX CPOKOB MOTPEOUTENh BIIPaBE MPEAbSIBUTH UCIIOJHUTEIIO UHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIC TyHKTaMH 1 u 4 crtatbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHH S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBaHus moTpedUTENst 00 YMEHBUIEHUH 1IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy),
0 BO3MEUICHUHU PACXOJI0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIUIau€HHOH 3a pabotry (yciyry)
JICHEKHOH CyMMBI M BO3MELICHUM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIOJHEHHUS
JIOTOBOpPA, MPETyCMOTPEHHBIE MYHKTOM 1 crathu 28 u myHKTamMu 1 u 4 cratbu 29 HACTOSIIETO
3akoHa, TMOAJEKAT YAOBJICTBOPEHUIO B JECATHUAHEBHBIA CPOK €O [JHS TpEABbABICHUSA
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Pemepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpeOutenss o O€3BO3ME3THOM H3IOTOBJICHHM JPYTroil BEIIM U3 OJHOPOJHOIO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIHN /1151 CDOYHOT'O BBIOJIHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €ClIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHA IeXKAIIle CIIOTHEH.

3. 3a HapyHICHUC IMPEAYCMOTPCHHBIX HaCTOSAIIEH cTaThei CPOKOB YHOBJICTBOPCHUA OTACIBbHBIX
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TpeOOBaHUIN TOTPEOUTENS] MCIONHUTENb YIUITAYUBACT MOTPEOUTENIO 32 KAXKIBIH JCHb MPOCPOYKH
HEYCTOMKY (TICHIO), pa3Mep M TOPSIOK HCUYUCICHUS KOTOPOW OIPEICISIFOTCS B COOTBETCTBUH C
IYHKTOM 5 CTaTbH 28 HACTOAIIET0 3aKOHa.

B ciydae HapyiieHHus CpOKOB, YKa3aHHBIX B MyHKTax | ¥ 2 HACTOAIICH CTaTbU, TOTPEOUTENb BIIpaBe
NPEIbABUTh HCIOJHUTEII0 HMHBIC TPEeOOBAaHMS, IPEIYCMOTPCHHBIE HYHKTOM 1 cTtaThu 28 W
nyHktamu 1 u 4 crateu 29 Hacrosero 3akoHa.

Cratps 32. IIpaBo norpeduTesisi HA 0TKAa3 OT HCIOJHEHHU 10r0BOPA 0

BBINOJIHEHMH PadoT (oxka3anum ycayr) (B pea. @eaepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

[ToTpebutens BrpaBe 0TKAa3aThCsl OT UCIOIHEHUS JOrOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIYT)
B JT1000€ BpeMsl MPH YCIOBHHM OIUTATH HCIIOJTHHUTENO (DAKTHYECKH IMOHECEHHBIX MM PacXooB,
CBSI3aHHBIX C UCIIOTTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHUE YCJIYIH)

1. Ha BeimonHenue paboThl (OKazaHuE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHHH
paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTaBJICHA TBEP/Aast W MPUOJIM3UTEIbHAS CMETA.

CocraBiieHU€e TaKOi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI MU UCTIOHUTENS 00s3aTEIBHO.

2. Hcnonnutenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOMl CMETH, a MOTpeOUTeNlb - ee
YMEHBIIEHUsI, B TOM YHCJIE€ B CiIy4ae, KOrja B MOMEHT 3aKJIIOYEHHUS JOrOoBOpa HMCKIIIOYaIach
BO3MOXXHOCTh TIPEYCMOTPETH MOJIHBII 00BhEM MOJIeKAIINUX BHIMOTHEHUIO pa0doT (0Ka3aHUIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACX0JIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTI) YBCINYCHUA TBepI[OI\/'I CMCTBI IIpU CYHIECCTBCHHOM
BO3pAaCTaHUU CTOMMOCTH MaTepHUaIoB U 000pyA0BaHUs, IPEIOCTABISIEMbIX HCIIOTHUTEIIEM, a TaAKXKe
OKa3bIBa€MbIX €MY TPETbUMHU JMIAMHU YCIYr, KOTOPOE HeNb3s ObUIO MPEeayCMOTPETh IIpU
3aKII04eHnn AoroBopa. [Ipu oTkaze moTpeOuTeNs BEIMOIHUTE 3TO TPeOOBaHKE UCTIOTHUTEINb BIIpaBe
pacTOprHyTh IOTOBOP B CyaAcOHOM mopske. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-P3)

3. Ecium Bo3HMKIA HEOOXOAMMOCTH  BBITIOJHEHHUS JOTMOJMHUTEIBHBIX PabOT  (OKa3aHUS
JIOTIOJTHUTEIBHBIX YCIYT) U MO 3TOM NPUYMHE CYLIECTBEHHOI'O IMPEBBIIIEHUS NPUOIU3UTEIbHON
CMETBI, HCIIOJIIHUTENb O0s3aH CBOEBPEMEHHO MpeaynpeauTb o0 3ToM mnoTpedutens. Ecmum
MOTPEOUTENH HE JIaJl COTJIacke Ha MPEBHINICHUE MPUOIN3UTEIBHON CMETHI, OH BIPaBE OTKA3aThCs OT
WCTIOTHEHUS JIOTOBOpa. B 3TOM cilydae MCHONHUTENb MOXKET TpebOBaTh OT MOTPEOUTENS YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEeOUTENs 0 HEOOXOIUMOCTH NPEBBIIICHUS
NpUOJIM3UTENIEHOW CMETHI, 0053aH WCIOJHUTH JOTOBOP, COXpaHss TpaBO Ha OIUIATy pPaOOTHI
(ycmyru) B mpezpenax NpUOIM3UTENbHON cMeThl. (B pea. denepanbHoro 3akona or 17.12.99 N
212-D3)

Crartbs 34. BoinosiHeHHe pad0ThI M3 MaTEepHAaJIa UCIIOJTHUTEJIA

1. Ucnionaurens 00s3aH BBINOJIHHUTH pa60Ty, OMMPCACIICHHYO NTOTOBOPOM O BBITIOJIHCHUUN pa60TBI, ns3
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CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CIM MHOE HE MPETyCMOTPEHO JOTOBOPOM. (B peEll.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonuutenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paloThl, OTBEYaeT 3a €ro
HEHa/JIeXKAIlee KauecTBO 110 IIpaBWjlaM 00 OTBETCTBEHHOCTH IIPOJIABLIA 3a TOBapbl HEHAJIEKAILETO
KadectBa. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. MarepuaJl UCIIOJIHUTENS OILIauYUBAETCS MOTPEOUTENEM MIPU 3aKIIOUYEHUH YKa3aHHOIO JIOrOBOpa
HOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJHEHHUH pPAa0OOTHl C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa HnpH IOJIYUCHUH HOTpe6I/IT€HeM BBIIIOJTHEHHOM HCIOJHUTEIIEM paGOTbI,
€CII MHOM MOPAJOK pacyeToB 3a MaTepHal MCIOIHUTEINS HE MPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUU pPAa0OTHI, MaTepHall MOXKET OBITh
MPEIOCTaBIIEH HCIOJHUTENIEM TMoTpedutento B kpenuT. [locnenyromee HW3MEHEHHE LIEHBI
MPEIOCTABICHHOTO B KPEJAWT MaTepuaia MUCIOJIHUTENS HEe BIICYET 3a co0Ol mepepacuera. (B pei.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HGO6XOI[I/IMBI€ JJIs1 BBIIIOJIHCHUA pa60TI)I TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABJIAKOTCA K MECTY BbIITIOJITHCHU pa60T HCIIOJIHHUTCIICM.

Cratba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BeIbIO)
noTpeduTeNs

1. Ecnu paGoTa BBIMONHSIETCS MOJHOCTHIO WM YACTHYHO M3 MaTepuana (C Bellbl0) MoTpeOuTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAaHHOCTh JTOr0 MaTepuana (BEUIM) W IPaBWIBHOE €ro
UCIIOJIb30BaHUE.

Hcniomaurens 00s3aH:

OpenyNnpeauTb MOTPEOUTENss O HENPUTOJHOCTH WM HEeI0OPOKAYeCTBEHHOCTH MEepelaHHOro
notpeduTeneM MaTepuaa (BeUm);

NpeaCTaBUTL OTYET 00 N3paCXoaJ0BaHNH MaT€purajla U BO3BPATUTL €r0 OCTATOK.

B cnydae monHOM WM 4acTUYHOM YyTpaThl (TMOBpEXIEHUS) MaTepuana (BElIW), HNPUHATOTO OT
NOTPeOUTENSI, UCTIOIHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BEmIbIO) AHAJIOTMYHOTO KAuyeCcTBA W MO JKEJIIAHWIO TOTPEOUTENss W3TOTOBUTH U3JIETUE W3
OJIHOPOJHOTO MaTepuana (Belld) B pa3yMHbIH CPOK, a MPU OTCYTCTBHH OJIHOPOJHOTO MaTepuaa
(BEmIM) aHAJOTUYHOTO KauecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAdueHHOTO
(MOBpekIeHHOT0) MaTepuana (BEIlH), a TakKe pacxobl, TOHECEHHbIE TOTPeOUTEIEM.

2. llena yrpadeHHOTO (IMOBPESKJIECHHOr0) MaTrepwaia (BEIIH) OIPEAeNSeTCs, HCXOMS W3 ICHBI
MaTepuana (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YIOBJIIETBOPEHO HWCIIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JIHb BBIHECEHHs] CYNEOHOTrO pelIeHUs, eClIu TpeOoBaHHE MOTPEOUTENs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), MepeaaBaeMoro UCIOIHUTEITIO, ONPEACSICTCS B JOTOBOPE O BBHITOJHCHUN
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPIKAAIONIEM €TI0 3aKIFoueHHE. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnoauutennb OCBO60)KI[aCTC$I OT OTBCTCTBCHHOCTH 34 IOJIHYHO WJIW YaCTUYHYKO YTpaTy
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(moBpexneHue) marepuana (BELIM), HPUHATOTO UM OT TOTPEOUTENs, €ClIu MNOoTpeOuTeNnh
HPEIYNIpPexIeH UCIIOIHUTEIEM 00 0COObIX CBOWMCTBaX Marepuana (BELH), KOTOpble MOTYT IIOBJIEYb
3a coOOM ero MOJIHYI WJIM YacTHYHYIO yTpary (TOBpexkIeHHe) MO0 eciy YKa3aHHbIE CBOWCTBA
MmarepHaia (Bely) He MOIUIM ObITh OOHApyKEHbI IPU HAJUIekKALeH MPHUEeMKe UCIIOJHUTENIEM 3TOr0
Mmarepuaia (Bewn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O083aHHOCTh HCIIOJIHUTEJSI HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIe MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCIAYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepLICHUs B CPOK (B pea.
®enepanbHoro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENI O TOM, YTO COOJIOJCHHE
YKa3aHUU TMOTpEeOUTeNss U HHbIE OOCTOATEIhCTBA, 3aBUCAIIME OT MOTPEOUTENs, MOTYT CHU3HUTH
Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBA€MOM yCIIyry) WM HOBJIEYb 3a COOOM HEBO3MOKHOCTD €€
3aBepIieHust B Cpok. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecmu  mortpebutenb, HECMOTps Ha CBOEBpEeMEHHOe U 00OCHOBaHHOE HH(OPMHUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMCHUT HEIPHUIOJHBIA WM HEI0OpPOKaYSCTBEHHBIN
MaTepuay, He M3MEHUT YKa3aHWW O crnocoOe BBIMOJHEHUs padOThl (OKa3zaHUsS yCIyrH) JuOO HE
YCTPAHUT HHBIX OOCTOSTEIBCTB, KOTOPbIE MOTYT CHH3UTh KA4eCTBO BBINIOJHICMON pPaOOTHI
(0Ka3BpIBaEMOI yCIIyTH), UCIIOJHUTENb BIIPABE OTKA3aThCS OT UCIIOJHEHHMSI JOTOBOPA O BBITOJIHCHUN
paboThl (OKa3aHUM yCIYTH) U MOTpeOOoBaTh MOJHOTO BO3MelIeHHs YOBITKOB. (B pea. denepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Cratbs 37. llopsiaok u popMbI OIJIATHI BHINIOJIHEHHON Pad0ThI
(oxazanHoii yciayru) (B pea. @egepanbHbix 3akoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[ToTpeburens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYTM B TIOPSAKE U B CpPOKU, KOTOpHIE
YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-d3)

[TorpeGutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpedbuteneM. C corjacust motpedutens padoTa MOXKET OBbITh OIJIaYeHa WM IpH
3aKJIFOYEHUH J0TOBOpa B IIOJHOM pa3Mepe WM IyTeM BblAaud aBaHca. (B pern. DenepanbHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omnara OKka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PAcueTOB B COOTBETCTBUU C 3aKOHOHaTenhcTBOM Poccuiickoit deneparuu. (B pen.
®enepanbHOTo 3aKk0Ha 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIuIaTa TOBApOB (paboT, yciyr) morpeduresiem
MIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IMPOJaBLa (MCIIOIHUTENS) MIyTeM BHECEHUS HAJTMYHBIX
JICHeXKHBIX CPEJCTB MpOAaBLY (UCIOJHUTEN0), 700 B KPEAWTHYIO OpraHu3aiuio, I1bo
IUIATEKHOMY areHTy, OCYILECTBISIOUIEMY AESITEeNbHOCTh 0 MpPUEMY IUIaTeXeill (pU3NYecKuX JIMIL,
1100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOUIEMY JeSTEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOW MEeATENIbHOCTH, €CIU WHOE He
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YCTaHOBJCHO (eAepalbHbIMA 3aKOHAMH WM WHBIMA HOPMATHBHBIMHA TIPABOBHIMH aKTaMH
Poccuiickoit  ®Denepanmu. Ilpm  sTomM  00s3aTenbcTBa  MOTpEOUTENS  TEpen  IPOJABIIOM
(McTIOIHUTEIEM) TIO OIiaTe TOoBapoB (paboT, yCIyr) CUYUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHEXKHBIX CPE/ICTB
COOTBETCTBEHHO IMPOJIABIly (MCIOIHUTENIO), TUO0 B KPESAUTHYIO OPTaHHU3AIHIO, JINOO IMIATSKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh IO MpUeMy IUaTexed (QU3NYecKuX Jul, JHubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOMIEMY ICITeIbHOCTh B COOTBETCTBHH
C 3aKOHOJATENIbCTBOM O 0aHKax M OAaHKOBCKOHM NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Crartba 38. - YTpaTtnia cuiuy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarbs 39. PeryiupoBanue OKa3aHus OTEeJIbHbIX BUOB yCJIYT

[TocneacTBust HapyILIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTEIbHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAJal0T MO/ JACUCTBUE HACTOSIICH TJIaBbl, OMPEICIISIOTCS
3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus oTAeJIbHbIX BUAOB YCJIYT,

BBIINIOJIHEHHSI OTAEJbHbIX BUJI0B Pa0d0T norpeduTeasim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAETBHBIX BUJIOB YCIYT, BBIOTHEHUS OTJAEIBHBIX BUAOB PabOT MOTPEOUTENSIM
ycranasnuarorces [IpasurensctBoM Poceniickoit denepanuu.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3allIUTA NPaB
norpeoduTesei

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI IPaB nmoTpeduTesel (B pea. PexepajbHOro 3aK0HA
ot 11.06.2021 N 170-P3)

1. ®enepanbHbIl TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen

ocymiecTBisieTcss  ¢efepalbHbIM  OPraHOM  WCIOJNHUTENBHONW  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii deneparuu (1anee - Opran rocyJapCTBEHHOTO HAI30pPa).

2. TlpenmeToM (penepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3alUTHI MpaB
noTpeduTeneil sIBIsIoTCs:

1) coOmroneHNe  M3TOTOBHUTENSIMH,  HCTIOJHUTEISIMH,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OPraHU3aLUsAMU UM YIIOJTHOMOYEHHBIMUA UHAMBUAYAJIbHBIMU MIPEAITPUHUMATEIAMH, UMIIOPTEPAMH,
BIIAJICNIBIIAMH arperaTopoB 00s3aTeNbHBIX TPEeOOBaHUM, YCTAHOBJIEHHBIX HACTOAIIMM 3aKOHOM,
apyrumu ¢deepanbHbIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMU TMPABOBBIMU akTamu Poccuiickoii
®denepannn, a TaKkKe aKTaMH, COCTABISIONIMMU TpaBo EBpa3niicKOro 3KOHOMHYECKOTO COH03a,
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PETYIUPYIOUIMMH OTHOIICHHUS B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENEH;

2) co0Outo/IeHHE W3TOTOBUTEJIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA UHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHUM, YCTAaHOBJICHHBIX TEXHUYECKUMHU perjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMM, MOJIEKAIUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHJIIY TEXHUYECKUX
PErJIaMEeHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOnromeHue MNpoAaBLAMU M BIAJENblAMHM arperaTopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUPOBKE TOBAPOB CPEACTBAMH HUICHTU(UKAILINH, K TIepeade HHPOPMALMU B TOCYIapCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIA 3a 00OOpOTOM TOBapoOB, MOJJIEKAILUX OO0sS3aTEIbHON
MapKHUPOBKE CPEICTBAMU MACHTH(HKAINU, U UHBIX TPeOOBAaHUH, CBSI3aHHBIX C 000POTOM TOBAapOB,
UH(pOpMaLUs O KOTOPBIX MOJICKUT BHECEHHUIO B YKa3aHHYIO T'OCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBercTBUM ¢ DenepanbHbM 3akoHOM 0T 28 nekabps 2009 roga N 381-P3 "O6
OCHOBAX I'OCyJapCTBEHHOI'O PEryJIMpPOBAaHUS TOProBoi nesTenbHOCTH B Poccuiickoit denepauun",
®enepanbHbIM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocynapcTBEHHOM perylIMpOBaHUU
IPOM3BOJACTBA M 000poTa TabayHbIX M3AEIMNA, TabayHOM MPOAYKLUUH, HUKOTHHCOJAEpIKaIlen
OPOAYKIMH U ChIPbsS AJIl UX IMPOou3BOACTBA", PenepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N
171-®3 "O rocynapcTBEHHOM peryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOIO CIIHPTA,
QIKOTOJIBHOM M CHHPTOCOJEpXKAlIeH NpOAYKIHMH M 00 OTpaHWYeHUH NOTpeOieHus (pacruTHs)
QJIKOTOJIBHOM NMPOJYKUUHU", 32 UCKIIOUEHHEM TaKUX 00s3aTeNbHBIX TPeOOBaHWM, OTHOCALIMXCS K
IpeIMETy PETMOHAIBLHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH PO3HUYHOHN MPOJaXH
QJIKOTOJIBHOM M CHMPTOCOEpKalled MpOoAYKIUU U (eAepaJbHOrO TOCYAApCTBEHHOIO KOHTPOJISA
(Ham3opa) B 00JlacTU TPOM3BOJCTBA M 00OpOTa HATHIOBOTO CIHUPTA, QJIKOTOJIBHOM W
cnipTocoaepxkaiiei mpoaykiu. (B pea. PeaepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuszanus M OCYIIECTBIEHUE (eAepabHOTO TOCYIapCTBEHHOIO KOHTpOJsA (Hax3opa) B
obyacTu 3amuThl TIpaB noTpeduTeneit perynupyrorcs denepanbHbiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJe (Haa30pe) MU MYHHMLHMIIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o (enepanbHOM rocyIapCTBEHHOM KOHTpoJje (Haa3ope) B 00JacTH 3allMThl MpaB
notpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepanui.

5. B nmonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpOJIe (Ha/a30pe) B 00JaCTH 3aIlIUThI IpaB
noTpeOuTeNneil yka3plBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE JI€MEHTBl TEXHUUYECKOTO PerjlaMeHTa
U (nam) oOs3aTenbHBIX TpPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PErIaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 snekadbps 2002 roga N
184-®3 "O TEeXHWYECKOM peryJupoBaHUU", OIEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIISICTCS B
paMKax (QelepantbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B 0OONAacTH  3allUThl IIpaB
noTpeOuTenelt, a TakkKe BUIAb MPOAYKIMH, SBISIOMUECT OO0beKTaMu  (eaeparbHOTro
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.

6. OpraH rocy1apCTBEHHOI'O HaA30pa €XKEroAHO TOTOBUT IOCYJaPCTBEHHBIN JOKJIAJ] O 3aIINATE MPaB
norpeduteneit B Poccuiickoit ®exepauuu B THOpsAKe, YCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit deneparumn.

7. OpraH rocyaapcTBEHHOTO HaJ30pa BIpaBe 0o0pallatbCs B CyJ C 3asBJICHUSMHU B 3aIIUTy IpaB
noTpeOUTeNneil M 3aKOHHBIX HHTEPECOB OTIENbHBIX NOTpeduTenei (Tpynmsl HOTpeOUTeNnei,
HEOIpeIeNIEHHOT0 Kpyra moTpeduTeseil), a Takke C 3asBICHUSMHU O JHMKBUIAIMH H3TOTOBUTEIS
(ucrosHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHM3allid, MUMIIOpTEpa, BiaJeliblia arperaropa)
aMb0 O MpeKpalleHUuu AesITeIbHOCTH WHAWBHYyaJbHOTO MHpeanpUHUMATENS (YIIOJIHOMOUYEHHOTO
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WH/IMBUIYaJIbHOTO TPEANPHHUMATENS) 3a rpy0oe (IOBJIEKIIee CMEPTh MM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUs JIIOJIeH) HapyIlIEeHue MpaB MOTpeOUTeNeH.

8. OpraH TOCyJapCTBECHHOI'O HaA30pa B OPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCJIILCTBOM Poccuiickoit
<De;[epau1/11/1, MOKET OBITh IIPUBJICYCH CYJOM K Yy4aCTHUIO B ACJIC, 4 TAKIKC BIIPpABC BCTyNIAaThb B JACJIO 110
CcBOCH HHUIMATHUBE WJIN 110 MHULOMWATUBEC JIMI, YIaCTBYIOIIUX B ACIIC, TJIA Ja4X 3aKIIFOYCHUS 110 ACITY
B [CKIX 3alllMThHI IIpaB HOTpG6HTGHGI7[ B paMKax TIpaXJaHCKOro Wil aIMUHHUCTPATHBHOI'O
CyaOoIIpOnu3BOACTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS IO BOIMPOCaM MPUMEHEHHUS
3aKOHOB ¥ WHBIX HOPMATHUBHBIX IPABOBBIX akTOB Poccuiickoit ®enepanuu, peryaupyrounmx
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

10. KoncynbprupoBanue, npoQuIakKTUIECKUH BU3UT, HAOIIOIEHUE 32 COONIOICHUEM 00s3aTeIIbHBIX
TpeOoBaHUl, BbIE3IHOE OOCIIEJOBAaHHE MOTYT IPOBOAMUTHCA (perepalbHBIMU TOCYJapCTBEHHBIMU
YUYpEXKICHUAMY, [IOABEIOMCTBEHHBIMU OpraHy rOoCyJapCTBEHHOI'O Haa30pa, B MOPAAKE U CiIydasx,
YCTaHOBJICHHBIX IMOJIOKEHHEM O (heepaJbHOM TOCYylIapCTBEHHOM KOHTposie (Haa3ope) B oliactu
3aIUTHI IPaB MOTPEOUTEICH.

Cratba 41. O0s13aHHOCTb M3rOTOBUTEJIA (MUCIOJIHUTEJISA, IPOAABILA,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYEHHOI 0
HHIUBUAYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAJeJbIA
arperaTopa) no npeaocTaBjJeHnI0 HHPOPMAIMU TOCYIAPCTBEHHBIM
opranam (B pea. PeaepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. MU3rotoBuTeNnb (MCIOTHUTEND, MPOIABEL, YIIOJIHOMOYEHHAs OpraHU3allus WK YIIOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEANPUHUMATEh, UMIIOPTEP, BIIAJIETIEI] arperatopa) mo TpeOOBaHUIO opraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JUI 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JJOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHUSI B MTUCbMEHHOM U (W1K) yCcTHOM popme u
MHYI0 HH(pOpMannio, HeOOXOIUMYIO ISl OCYIIECTBICHHUS OpPraHOM TOCYIapCTBEHHOTO Haa3opa U
€ro JOJDKHOCTHBIMHM JIMIIAMH TOJHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Ddenepanuu. (B pen. Penepanbabix 3ak0HOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaenusaowum ooazamensHvle mpebosanusn u
npedycmompennbim nynkmom 2 cmamou 41 He NpUMEHAIOMCA NOJI0IHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnageneny arperaropa B ciyd4asX, MNpPeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Qenepany,  00s13aH  MNPEJOCTABUTh  YIIOJIHOMOUYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILECTBIISIOLIEMY OIEPAaTUBHO-PA3BICKHYIO JIEATEIBbHOCTh MM oOecrieueHue O0e30MacHOCTH
Poccuiickoit @enepanuu, 3aponIeHHbIE YKa3aHHBIM OPraHOM CBEJICHHS C UCTIOJIb30BAHUEM €IMHOMN
CUCTEMBI MEXBEJIOMCTBEHHOI'O 3JIEKTPOHHOIO B3aWMOJEWCTBUSA B CPOKH, IOPSJAKE, COCTaBE H
dopmate, kotopble ycraHaBnuBaioTcs IIpaButensctBom Poccuiickoit ®@enepanuu. (B pen.
®denepanpHoro 3akona ot 01.04.2025 N 41-D3)

Crartba 42. - YTpaTmia cuay. (B pea. @eaepajibHOr0 3aK0HA 0T
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21.12.2004 N 171-®3)

Crarbs 42.1. Ilos1HOMO4YHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuniickoii @enepanyuu B 00J1aCTH 321U THI NIPAB
norpeodureseii (B pea. @eaepajibHbix 3akoHoB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)

1. Beicmmii HWCHOJHUTENBHBIA OpPraH COOTBETCTBYMOMIET0 cyObekTa Poccuiickoit ®Denepanmu
OCYIIECTBIISICT MEPOIPUSITHS M0 pealn3alud, OOCCIICUCHUIO U 3alIUTe NpaB MOTpeOUTenei u B

npezenax CBOMX MOJHOMOYMI NPUHUMAET ONpeieieHHbIe Mephl. (B pen. denepaabHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B mensax conelcTBUS 3alUTe MpaB IOTPeOUTENEHd HCIOJHUTENbHbIE OpraHbl CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IPOrpaMMbl [0  3alUTe IpaB
noTpeduTeNneil U OKa3bIBAIOT COJEHCTBUE OpPraHaM MECTHOI'O CaMOYIPABJIEHUS M OOIIECTBEHHBIM
00BbEeIMHEHNUAM TOTpeduTeNnel (X accouualysM, COI3aM) B OCYIIECTBIEHUM MMHU 3allUTHI IpaB
notpebutencii. (B pea. ®enepanpubix 3akoHoB or 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAAeT METOJUYECKHE PEKOMEHIAIMU 10 pa3paboTKe U
peanu3alnuy PeruoHANBHBIX U MYHUIIUTIATBHBIX TIPOrpamMM IO 3allUTe MpaB moTpeduTeneil. (B pe.
denepanpHOro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTB/IeHUS MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI0 HAA30PAa UCIOJTHUTEIbHBIM OPraHaM CyObeKTOB

Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-D3)

[TorHOMOUYMS ~oOpraHa TOCYJapCTBEHHOTO Haj30opa IO  OCYIIECTBICHHIO  (heaepabHOro
TOCYJapCTBEHHOTO HAJ30pa B OOJIACTH 3aIIUTHl MPaB IMOTpEOUTENEH MOTYT TepeaaBaThbCs s
OCYILIECTBIICHHSI UCIIOJHUTEIBHBIM OpraHam cyobekToB Poccuiickoit deaepanny mocTaHOBICHUSIMHU
[TpaButenscTBa Poccuiickoii @enepanuu B nopsake, yctaHoBieHHOM DeepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHLIUIAX OpraHU3alMyd MyOJINYHON BIIACTH B
cyowsekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTrpenune odOpaieHunii morpeduresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. Obpamienne norpeduTenss MOXKET ObITh HalpaBiIeHO B MHCbMEHHON (opMme Ha OyMakKHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B opraH rocy1apcTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYEHHbIE
dbenepasbHBIe OpPTaHbl MCTIOJHUTEIBHON BIIACTH, WCIIOIHUTENBHBIA opraH cyObekTa Poccuiickoit

®eneparun 1100 OpraH MecTHOro camoyrmpasieHus. (B pea. denepanbHoro 3akona ot 08.08.2024
N 232-03)

2. OOpameHue mnoTpedUTeNss MOXKeT ObITh HampaBleHO IO TI04YTe, C HCHOJIb30BAHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", B TOM uucie opUIMAIbHOIO caiTa
OopraHa TOCYJapCTBEHHOTO  HaJ30pa, MHBIX  YIOJIHOMOYEHHBIX (elepalbHbIX  OpPraHoOB
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UCTIOJIHUTENILHOW BIIACTH, HUCIOJHUTEIBHOTO opraHa cyObekTa Poccuiickoit ®Peneparuun m60
OopraHa MECTHOIO camoynpaBiieHus (B cyobekTax Poccuiickoit denepanuu - roponax denepanbHOro
3nayenuss Mockse, Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJb30BaHHEM O(UIIMAIBHOTO caiTa
OpraHa MECTHOIO CAaMOYIPAaBJICHMs B Cllydae, €ClIM 3TO IPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccwuiickoit ®enepannu - roponoB (denepanpbHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJisi), €AMHOTO MOpTaa rocyJapCTBEHHBIX U MYHHUIMIIAIbHBIX YCIYT JTMOO PerHOHAIbHOTO
nopTaja rocyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MPUHATO MPH JTHYHOM
npueme 3asButens. (B pea. Penepanbaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAJIBHBIX LIEHTPAX HPEJOCTABIEHUS T'OCYIAPCTBEHHBIX U MYHMLMIAIBHBIX
YCAYyr MOTYT OCYIIECTBIATBCA IpHEM OOpamieHuid MoTpeduTeneid W KOHCYJIbTUPOBAHHE
norpeduTeneil mo BOmpocaM 3allUThl UX IpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aMMOJIEHCTBUU
MEXIYy  MHOTO(DYHKIMOHAIBHBIMA  LEHTpAMHM  TNPEAOCTABICHHUA  TOCYNApCTBEHHBIX U
MYHUIMNAIBHBIX yCIYr W (elepalbHbIMM OpraHaMH HCIOJHUTEIBHOM BIacTH, OpraHaMu
TOCYJapCTBEHHBIX BHEOIOJKETHBIX (POHIOB, OpraHaMH TOCYAAapPCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMiu MECTHOTO CAMOYIIPABICHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTpPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATUBHBIMHU NIPABOBBLIMH

akramu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapyuieHWe IMpaB NOTpeOuTesei, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATHUBHBIMU
npaBoBbiIMU  akTamu  Poccuiickoit  ®enepanuu, mnpojaBenl (MCIONHUTENb, H3TOTOBUTEND,
YIOJIHOMOYEHHAs] OpraHu3alysl WM YIOJHOMOYEHHBIM WHAUBUAYAJbHBIA MpEeINpPUHUMATED,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIAaHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMmu

MECTHOI0 camMoynpaBJieHus (B pea. @eaepajbHOr0 3aK0HA 0T
22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpebuTened Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMS OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeduTeNnei, KOHCYJIbTHPOBAaTh MX IO BOIpOCAaM 3allUThl TpPaB
notpebuteneii; (B pea. @enepaiproro 3akona ot 18.03.2019 N 38-D3)

oOpamiatbes B Cy/Ibl B 3aIIUTY MpaB MOTpeduTenei (HeompeaeIeHHOTO Kpyra moTpeduTenei);

pa3pabaTbiBaTh MYyHHIMIAIBHBIE TIPOTPAMMBI IO 3allUTe TMpaB morpeduteneil. (B pex.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpaIlleHUI0 TOTPEeOUTENs TOBapoB (padoT, yCayr) HeHaIekKalllero KauecTna, a
TaKXe OTMACHBIX JIJISl )KU3HU, 3I0POBBS, IMYIIECTBA OTPEOUTENEH U OKPYKAIOMIEH Cpebl OPTaHbI
MECTHOTO CaMOYIMpPABJICHUS HE3aMeJUIMTENbHO H3BEeIaloT 00 3ToM (eaepalbHble OpraHbl
UCTIOTHUTEJIFHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KA4eCTBOM M 0€30IMacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-@3)
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Yactb TpeThs. - YTparuia cuiy. (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 45. IlpaBa o01ecTBEHHbIX 00beIMHEHUI MOTPeOuTEIer (MX
acconuanui, cor3oB) (B pea. @eaepabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECCTBEHHBbIE OOBEAMHEHUS
noTpedurenedt (WX accolualuU, COI3bI), KOTOPHIE OCYILIECTBISIOT CBOIO JIEATEIBHOCTH B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OO0beOuHEHHH (WX accouuanuii, COI30B) U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

2. OOuiecTBeHHbIE O0BEIMHEHUSI TOTpeduTenei (MX acCOIMaIMH, COIO3bI) JUISI OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTelbHBIX TpeOOBaHMU K ToBapam (paboTam, yciyram), a TaKxke
NPOCKTOB 3aKOHOB W WHBIX HOPMAaTHBHBIX TPaBOBBIX akToB Poccuiickoit deneparyu,
PETYIUPYIOMINX OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBApPOB (padoT, yClyr), a TaKxke
COOTBETCTBUSI TMOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, yCiayr) 3asBICHHOW MPOJaBIlAMU
(M3TOTOBUTENSIMH, UCTIOITHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOIEHUEM IpaB MOTpeOUTeNel U HalpaBlsTh B
OpraH rocyJIapCTBEHHOT'O Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHs HH(opMaiuio o (akrax
HapyLEeHUH npaB noTpeduTeneil i NpoBeAeHUs IPOBEPKU ITUX (DAKTOB U MPHUHATHUSA B Cllydae MX
MOJATBEPXKJIEHUSI MEp IO MPECEUEHUI0 HapyIIEHUH IpaB MOTpeOuTeNel B Ipenenax MOJTHOMOYMM
yKa3aHHBIX OpPraHoOB, YyYacTBOBaTb B IPOBEJICHMM OHKCHEPTH3 MO (akTaM HapylUleHHH mpaB
noTpeduTeneit B CBsI3u C oOpamieHusMu moTpeduteneil. [Ipu ocyimecTBieHnn 001IEeCTBEHHOTO
KOHTpOJIsl OOIIeCTBEHHbIE OO0BbEIMHEHUs MOoTpeduTenell (MX accolMaliH, COI03bI) HE BIpaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCIOMHUTENEH, MPOJABLOB, YHOJHOMOYEHHBIX OpraHU3alUil WM
YIIOJIHOMOYEHHBIX  MHIUBUAYAJIbHBIX  IpeJNpUHUMATENel, HUMIOPTEPOB)  MpPEACTaBICHHE
JIOKYMEHTOB (BBIMIOJIHEHUE AEHCTBUI), 00SI3aHHOCTh MPEACTABIEHUS (BBIIOJHEHHUS) KOTOPBIX IO

TpeOOBaHUIO MOTPeOUTENS HE YCTaHOBIEHa 3aKOHOM; (B pea. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTpeOuTene 1 0 HEOOXOAUMBIX JACHCTBUAX IO 3aIIUTE
ATHX TpPaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEOBAaHMI KayecTBa TOBapoB (paboT, ycuyr), a
TaKke HWHYI HHPOPMAIUIO, KOTopas OyAeT CmocoOCTBOBATh pealn3allMd TpaB M 3aKOHHBIX
uHTepecoB motpedbureneil. [lybnukyembie 0OOIIECTBEHHBIMU OOBEIUHEHHSAMH TOTpeduTenei (ux
accoLMalUsMHU, COI03aMH) Pe3yJbTaThl CPAaBHUTENBHBIX HCCIEIOBAaHUI KadyecTBa TOBapoB (padoT,
YCIIyT) HE SIBISFOTCS pEKIIaMOIA;

BHOCUTh B (enepanbHble OpraHbl HCIOJIHUTEIbHOM BJIACTH, OpraHM3allMM MPEAJIOKEHUs O
OPUHATHM MEp MO TOBBIIICHUIO KayecTBa TOBAapoB (padoT, YCIyr), MO MPHOCTAHOBIECHUIO
MPOM3BOJICTBA W peaU3allid TOBAPOB (BBINOJHEHUS paboOT, OKa3aHUSA YCIYT), MO OT3bIBY C
BHYTPEHHEI0 pBhIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX MNPEAbABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYIUPOBAHUHU
00s13aTeNIbHBIM TPEOOBAHUSM;

BHOCHUTHL B OpTaHbl IMPOKYPAaTypPhbl U (bCI[epaJ'ILHLIC OpTraHbl HCIIOJIHUTEILHOM BJIAaCTU MaTepHraibl O
IMPUBJICYCHUHU K OTBETCTBCHHOCTHU JIMII, OCYIICCTBJIAIOIINX IMPOU3BOACTBO U pPCAIU3al[MI0 TOBApOB
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(BbIMOJIHEHUE paboOT, OKa3zaHHE YCIAYr), HE COOTBETCTBYIOIIMX MPEIbSIBIIEMBIM K HUM
00s3aTesIbHBIM TPeOOBaHUSAM, a TaKXKe HapylIAIoUIMX IpaBa MOTpeOuTenel, YCTaHOBJIEHHBIE
3aKOHaMU U MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamiatbcsi B OpraHbl TPOKYpaTypbl C MpOChOAMHU MPHHECTH TMPOTECTHl O MPHU3HAHUU
HE/ICHCTBUTEIbHBIMU ~ aKTOB  (DefiepaJIbHbIX  OpraHOB  MCIIOJIHUTEIbHOM  BJIACTH,  AKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepaunu U akToB OpPraHOB MECTHOTO
caMOyIpaBJIeHHs], NMPOTUBOPEYAIMX 3aKOHAM M HMHBIM PEryJupyHOIIMM OTHOIIEHUS B 00JacTu
3alIUTHl TpaB MOTpeOUTeNeii HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit @enepanun; (B pen.
DdenepanpHoro 3akona ot 08.08.2024 N 232-D3)

oOpamarsCss B CyIbl C 3asBJICHUSMU B 3alIUTy TpaB MOTpEOUTENEeH M 3aKOHHBIX HHTEPECOB
OTJICNIbHBIX MOTpeduTeNnel (Tpynisl MoTpeduTene, HeonpeaeIeHHOTO Kpyra moTpedurtenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Hal30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIAPCTBEHHBIX WH(POPMAIMOHHBIX PECYpCOB B 00JAaCTH 3alllUTHI TIpaB
notpedureneil, kauectBa U 6€30MacCHOCTH TOBapoB (pabot, ycuyr). (B pea. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

CraTtba 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEONPe/IeJIEHHOT0

Kpyra norpeoureJiei (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyAapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOIO CaMOYIPAaBJICHUs, OOILECTBEHHbIE
o0beMHEHUs MOTpeduTeneil (MX accoluallM, COIO3bl) BIIpaBe MNPEABSIBISATH HCKHM B CyAbl O
IOpEeKpallleHUH  MPOTUBOIPABHBIX  JEMCTBUH  M3roTOBUTENs  (MCIOJHUTENS,  IMPOJABIIA,
YIOJTHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOTO HWHAMBHUIYAJIBHOTO MpealpUHUMATES,
UMIIOpPTEpa) B OTHOILIEHUH HEOIpPEeNIEHHOro Kpyra norpedureneil. (B pea. denepaibHOro 3akoHa
or 18.07.2011 N 242-®3)

[Tpu yI0BIETBOPEHUH TAaKOTO MCKa Cy/A OOS3bIBAET MPAaBOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIH
CyIOM CpOK depe3 CpeICTBa MacCOBOW HWH(GOpPMAMM WM HWHBIM CHOCOOOM IO CBEACHUS
notpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYKO CUJIy pEIICHHE Cyaa O IPU3HAHUM JEUCTBUM H3TOTOBUTEINS
(ucrionHuTENs,  MpOJAaBLA,  YIOJHOMOYEHHOM  OpraHu3alud  WJIM  YHOJHOMOYEHHOTO
UH/IWBUIYAJIbHOTO  NpPEANpPUHUMATENs, HMMIIOPTEpa) MPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIPEJEIEHHOIO Kpyra IoTpeOutreneil o00sA3aTeNbHO JUIsl CyZAa, pPAacCMaTpPUBAIOIIErO HCK
HOTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHS TPa’kAaHCKO-TPABOBBIX
MOCNEACTBUM JIEHCTBUN M3rOTOBUTENS (MCHOJHUTENS, IpOAaBlia, YIOJIHOMOYEHHON OpraHu3aliu
WIM YIOJHOMOYEHHOIO WHIMBUAYAIBHOIO MpEANpPUHUMATENS, UMIIOPTEPA), B YacTH BOIPOCOB,
UMENU JIM MECTO TaKHe JIeHCTBUS U COBEpPILIEHBl JIM OHM M3TOTOBHUTENEM (MCIIOIHUTEIIEM,
IIPOJABIIOM, YIIOJTHOMOYEHHOM OpraHu3alued WIH  YIIOJHOMOYEHHBIM  HMHJIUBHUAYaJIbHBIM
IpeIIpUHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
noTpeduTeneit (MX accolualued, COI30M), OpraHaMH MECTHOTO CaMOYIIPaBJIEHHUS B HMHTEpecax
HEOTpeAENIEHHOTO Kpyra MoTpeOuTenel, Cy/l MPUHUMAET PelIeHHe 0 BO3MEIICHHH OOIIECTBEHHOMY
00BETMHEHNIO TIOTpEeOUTENeH (MUX acCOIMAIliH, COI03Y), OpPraHaM MECTHOTO CaMOYIPAaBIICHUS BCEX
MOHECEHHBIX MO JIeTy CyAeOHBIX H3JCPKEK, a TaKKe MHBIX BO3HHMKIIUX JO OOpallieHus B Cyl U
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CBA3aHHBIX C PACCMOTPCHUCM ACJIa HCOGXOIII/IMBIX pacxoaoB, B TOM YUCIIC paCXod0B HAa NPOBCACHUC
HE3aBHCUMOIl SKCHEpPTH3bl B CIydac BBIBICHHS B PE3YJbTaTe IPOBEICHUS TAKOW HSKCIEPTU3BI
HapyleHus 00s3aTeNbHBIX TpeOOBaHMIA K TOBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoii @edepayuu
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Mocxkga, lom CoBeToB Poccun.
7 despans 1992 rona.
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